City & Village Tours

Day Trips
& SleepOvers

30th Anniversary
For groups who like to see a lot
without walking too far

Thirty years ago if it got warm on the coach you could
open the window. The vegetarian meal was always
a cheese omelette. And the first thing organisers
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doors like the space shuttle and the vegetarian
meal is more likely to be roasted butternut squash.
But the first question is still Is there much walking?

Patricia Blann
Brighton & Hove DFAS

Some things change, some stay the same.
Today you have to make sure every penny of your
members’ money is protected, deal with all sorts
of special dietary needs and find innovative ways
to promote your trips so that it remains economic
to hire a state-of-the-art coach that cost the coach
company as much as a detached house to buy.
And you mustn’t walk their feet off.

Who’d be a group organiser today?
Aah. That’ll be you then!
For 30 years City & Village Tours has specialised in
great days out for groups who like to see a lot without
walking too far. Now you can also SleepOver with the
experts in what you do when you get there bringing
our days out within range of groups all over the UK.
In this brochure we describe just a small selection
of our day trips for groups of 30 or more and our
SleepOvers and short break holidays in the UK
for groups of 25 or more with up to 20 single rooms
without supplement, free organiser places, free
Group Travel Organiser Liability Insurance, driver
bed and board and some of the best Blue Badge
Tour Guides working in the UK today.
We’ve moved with the times but in an increasingly
complicated and stressful world we keep it simple,
we keep it smart and we keep you safe.
“Thank you so much for the smooth planning
and organisation that made the day go so well
and for allocating us such a perfect guide”
Rosemarie Franklin, Newbury U3A
Essex SE Trefoil Guild

We Help You Fill Your Coach
We provide free colour posters for your day
trips and attractive four page mini-brochures
to help promote your SleepOvers and holidays.
Protecting Your Members’ Money
Deposits are 100% refundable so you don’t
risk losing a penny of your members’ money.
Dealing With Legal Requirements
Our SleepOvers and holidays include
100% Passenger Payment Protection in full
compliance with the Package Travel Regulations.
We also include free Group Travel Organiser
Liability Insurance for your peace of mind.
Hassle Free Holiday Payments
You can pay for the whole group or we are happy
to receive individual payments by debit card,
cheque or BACs and we’ll send you regular
updates on who has paid (and who hasn’t!).
Aluminium Pans & Feather Pillows
Your time is precious. And scarce.
One call and we’ll take care of all your
special diet and bedroom requests freeing
you up to deal with the not inconsequential
task of organising your individual members.
Rollators, Sticks & Scooters
We’ll look after all of your members and keep
them comfortable. Our day trips are classified
1-6 for walking content so you can pick the right
trips for your folk. Each unit represents 400 metres
spread across the day. That’s once around the
Olympic track or 440 yards in old money.
This brochure is for groups who do not want
to be treated like tourists in their own country.
For groups who like their trips to be more about
the grey matter than the grey hair. It’s for groups
who’d like a bit more than Bingo and Turkey
& Tinsel. It’s for a great time, every time.
And it all starts with the best Blue Badge
Tour Guides in the business ...

Mid Kent Centre National Trust
has been coming on trips with
City & Village since the 1990s

Does this look like fun?
No. We don’t think so either.

Picture this ...
You called our friendly, knowledgeable team to book a trip and in
return for a 100% refundable deposit you received peace of mind:
A written confirmation - your cast iron guarantee that everyone
has got their ducks in a row. You put your attractive day trip poster
up at the meeting or handed it around a luncheon on a clip board.
Your members loved their 4-page full colour personalised holiday
mini-brochures taking them home to show the family.
Every question your members asked was answered without
fuss in a quick phone call. We sent your coach company clear
instructions with everything the driver needs to know and copied
you in so that, come the day, you, your driver and your Blue
Badge Tour Guide are all singing from the same hymn sheet.
Now you’re on your way, a few butterflies (as ever) & still mentally
ticking off your check list in a coach full of excited people.
And when you arrive everything falls beautifully into place.

Why have flowers from the garage when you can have a bouquet from a top florist?
Sarah was excellent ... The whole group took to Sarah from the
moment she said hello on the coach. Her in depth knowledge
and easy manner had the group singing her praises on the way
home ... a really super day.
			 Bob Peacock, Peacock Travel
..the weather was terrible but Martin came up with a good
solution and it went down well with the group and they all
enjoyed it very much and Martin as usual was very good .
Sally Neale Ramsgate ARA
We were a large group but the guide was excellent and so many
people commented on how well they could hear him wherever
they were in the group. If you want me to sing your praises in
any publicity I would be only too happy to do so.
Jean Harrison, Friends of Braintree Museum

.. we had a very good day out, thanks largely to Doug’s skills
in rescheduling our timetable. We were badly delayed by
traffic at the Colchester end but with Doug’s re-jigging of the
morning we had caught up with little noticeable gaps in our
knowledge in time to board the Thames Cruiser.
Jennifer MacCallum, Colchester U3A
A huge thank you to City and Village Tours and Gail for
making our day so enjoyable. Gail was so knowledgeable ,
presented her talks very clearly, made them so interesting,
and waited until we were all gathered around her before
talking (which several guides around the world don’t
seem to bother about). I didn’t hear one adverse comment
throughout the whole day.
Eileen Page, Abingdon-on-Thames U3A

The arrangements made for your group are seamless and
your Blue Badge Tour Guide is one of the best you’ve ever met.
Erudite and entertaining - they clearly know a lot about what
they are showing you but they aren’t telling you everything they
know! Organised without being bossy. Respectful without being
patronising. Entertaining without being kiss-me-quick. Your
members can hear every word and what’s more they want to.
Your folk are in safe hands. And you can sit back, relax and
enjoy yourselves with the rest of your group.
Absolutely thrilled with their trip your members are full of
admiration for you. A great time was had by all.
Savvy group organisers know that the tour guide can
make or break the day. 100% of our tour guides are fully
qualified Blue Badge Tour Guides and they are truly top notch.
And the proof of the pudding?
We’ve won the Best Guided Tours Award 12 times in the past
14 years - beaten only by the BBC and the Houses of Parliament.
Please turn over to find out how we are offering a little
extra magic to encourage you to give us a go . . .

North East Essex DFAS have been booking our day trips since 2008

Cut out the Magic Deposit Coupon on the
back of this brochure and give us a go.
The Magic Coupon represents a £25 deposit for a Day Trip* or a
£100 deposit for a SleepOver or short break holiday in the UK.
This will hold the trip of your choice safe for you and entitle you
to a free colour poster for a Day Trip or full colour 4-page mini
brochures for SleepOvers and short-break holidays in the UK.
If you get the trip off the ground the deposit is taken off the
balance for your trip.
And if not?
The magic deposit disappears.

What To Do Next?
Take a look at the ideas for your group in this brochure.
There’s more on our website at www.cityandvillagetours.com.
But don’t worry if you’re not a computer person you can
call us now on 0208 692 1133 and talk to a real person.
You can tell us the type of trips you are interested in and we’d
be delighted to send you even more ideas through the post.
We also welcome enquiries for tailor made holidays in the UK.

For a great time, every time call 0208 692 1133
* excluding The London Theatre & Carvery Package but including our Cockney Nights
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How Our Day Trips Work

You Book The Coach - We Do The Rest
100% Peace of Mind
We keep it simple, we keep it smart and we
keep you safe. Our flexible booking terms help
protect you against losing group money paid as
deposits and we refund every penny we can for
members who paid to go but aren’t able to take
their place on the day for whatever reason.

1. Call To Make A Provisional Booking
Call to book your day trip. We’ll hold it without
deposit for two weeks. Please book a single
deck coach with a working microphone and
a reserved front seat for the tour guide. The
tour mileage in the coach symbol on each tour
description will help you get the best quote.

Why We Ask For A Deposit
When you call us to make a day trip booking
before we confirm the date of your choice we
will make sure that everything is firmly in place.
We will secure firm bookings for you at the
attractions you’ll visit, make arrangements
for refreshment and lunch stops for your folk
and allocate the right Blue Badge Tour Guide
from our award winning team. It’s impossible to
do this off the cuff - there’s some work to do first.

2. Pay The Refundable Deposit of £25
After 14 days, to continue to hold your booking
safe, we require a deposit of £25.00. (pay by
cheque made out to City & Village Tours Ltd,
by BACS or by card over the telephone).
Deposits are refundable in full right up to seven
days before the trip. One or two trips have a
14 or 30 day cancellation period – we’ll make
this clear on your written booking confirmation.

Once you’ve had the thumbs up we’ll keep your
date safe for two weeks while you get all your
ducks in a row. After that we ask for a booking
form together with a £25 deposit - every penny
of which is refundable if you have to cancel.
So there is absolutely nothing to lose.
What you gain is 100% peace of mind.
In return for a 100% refundable deposit we’ll
send you a written confirmation. This is your
cast iron guarantee that your booking is safe.
Deposit paid, you can ask for a free full colour
poster to help fill your coach. Professionally
produced, A4 (magazine) size and printed on
high quality photographic card - just right for
pinning up on a board or passing around on a
clip board. With your group name and the date
of the trip at the top and the details of your
ticket price and leaving times at the bottom they
answer questions you’ll otherwise get asked
50 times. And they paint a picture of a great
day out that will really help to fill your coach.
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So here is what to do:

3. Pay the Balance Before Your Trip
Your booking confirmation shows the date that
the final balance is due. This will be between
30 and 7 days before the date of the trip. If you
do not pay by this time we reserve the right to
cancel your outing but we’ll always call you
first to make sure it isn’t an oversight. The
40th place on day trips is always a free place.
4. Before Your Trip
On receipt of the balance of payment we’ll call
you to run through things and we’ll write to
your coach company with the driver itinerary.
We’ll send you a copy of this document. This
includes the guide’s mobile telephone number
for use on the day of the trip only please.
Any queries about your trip should still be
directed to this office on 0208 692 1133.
5. Day Trip Refunds
As long as your group on the day does not fall
below the minimum of 30 we will refund the
individual tour price less any admissions for
which we are unable to obtain a refund. We
deduct a one off administrative fee of £5.00
per refund, whether for one or more people.

Legal London
Between royalty at Westminster & commerce
in the City, mediaeval lawyers found a quiet
niche in which to practise their craft. They’re
still here in a part of London hidden to most
visitors. Come on a fascinating journey as
we visit Legal London. This award-winning
tour, one of our most popular, is now in its
30th year. The day runs 10.30am to 4.30pm
and includes morning coffee and biscuits
with the option of adding a group lunch.

oasis of ancient buildings, courtyards and
gardens on the gentle slopes to the River
Thames. The early lawyers rented this land
from the Knights Templar. We visit their round
Norman church, one of the most beautiful in
England, to see the life size stone effigies
of the crusader fighting monks.
There’s time to buy a cup of tea before leaving
London at 4.30pm ahead of the rush hour.

If you struggle with London traffic you can
also book this tour as one of our pioneering
Jam Busters and avoid the rush hour at both
ends of the day - see the box on the right.

Adults: £25 Seniors: £24

Our top notch Blue Badge Tour Guide will meet
your coach at 10.30am for morning coffee
& biscuits included in the tour fee. We are
going to be off the coach all day but the
walking is gentle and there are opportunities
to sit down. We trace the history, traditions
and peculiar practices of English law. Our tale
calls on a colourful cast of characters, from the
inimitable Dr. Johnson to dear old Rumpole.

Includes morning coffee & one course lunch

In the morning we visit Lincoln’s Inn where
no one should ask for whom the bell tolls and
we find ourselves in Carey Street - the former
home of the dread Bankruptcy Courts. We go
inside the Royal Courts of Justice in the Strand.
Here you can really see Legal London at work.
Barristers in wig and gown hold last minute
corridor conferences with their clients and
deals are struck “at the door of the court”.
We stop for lunch in and around Fleet Street
with lots of pubs and cafés to choose from
and time to discover the extraordinary Twinings
tea shop or take a look inside the RAF church
of St Clement Danes. Alternatively you can
ask us to add a pub lunch for your group a main course leaving individuals to buy
bar drinks and a dessert if they’ve room.
In the afternoon we explore the Temple - an

Includes morning refreshments but not lunch
Available weekdays all year except August

Adults: £34 Seniors: £32

Jam Buster

Arrive and meet the Blue Badge Tour Guide
on Fleet Street at midday for free time to
buy a light lunch. At 1.30pm enjoy visits
to Temple Church and the Royal Courts
of Justice. At 3.30pm we pause for time to
buy a cuppa on Carey Street before
exploring Lincoln’s Inn and then just as the
London rush hour kicks off we disappear
into an attractive pub for a fish & chip tea
and hot drink with lots to talk about.
At 6.30pm drive home on emptier roads.

Adults: £34 Seniors: £32

Includes Fish & Chips and a hot drink

“they work these jam busters,
they really work!”
Dave Houghton, Proprietor, C & J Tours
(who really hates London traffic)

3
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Hidden London & The Regents Canal
This day, with a gentle walking tour in Smithfield and
a cruise on the Regent’s Canal, has been one of our
most popular tours for 30 years. With a bit on foot,
a bit on the coach and a relaxing cruise at four miles
an hour from Camden Lock to Little Venice there’s
plenty of variety and interest. The tour now includes
the opportunity to go inside the London Charterhouse
to see the chapel and little museum. The walk is
gentle enough for most but its always possible to
lop off a bit for folk who really can’t walk too far.
Meet the Blue Badge Tour Guide at 10.30am to buy
coffee at the Museum of London on London Wall,
which follows the line of the old Roman city walls.
In 1666 the Great Fire of London swept away much
of the mediaeval City but the flames died to ashes
to leave this one corner untouched. We start at the
Aldersgate and make our way to the Newgate via
a maze of narrow streets and bygone alleyways
surrounding the smooth field, now known as
Smithfield. For centuries Londoners came here for
the raucous Bartholomew Fair, to watch grisly public
executions and to visit London’s first hospital and
the meat market. To this day if you see a man in
a bloody white coat you don’t always know if he’s
a butcher or a doctor!
We’ll visit Postman’s Park to see memorial plaques
telling of tragic and brave acts of heroic self sacrifice
and walk beneath a Tudor gatehouse into the yard
of London’s oldest parish church. You’ll see Sir John
Betjeman’s town house and the spots where Scottish
hero Sir William Wallace was executed and the
Bishop of Rochester’s cook was boiled alive! Folk
can peel off at this point or stay with the guide and
carry on to see the London home of Hercule Poirot,
the site of a plague pit and go inside the stately
Charterhouse to see the chapel and museum before
breaking for lunch a few minutes walk back in
Smithfield where we reunite with those who peeled
off. There’s bench seating in the gardens and a
good choice of pubs and cafés including one in
the old priory cloisters of St Bartholomew Church.
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Beneath the white stuccoed mansions of opulent
Little Venice we board a traditional narrow boat
that once carried real cargoes. On the 50-minute
cruise we pass through London Zoo and the
aviary designed by Lord Snowdon. We see
an oriental floating restaurant, willow-draped
towpaths and a colourful collection of houseboats
and brightly decorated narrow boats. We pass
beneath “blow up bridge” and glide silently through
a narrow tunnel that the bargees, in horse-drawn
days, had to walk their way through upside down.
The guide will help your folk to pick out the little
details that are so fascinating: the grooves cut into
the bridge ironwork by the tow ropes and the pipe
that carries one of London’s lost rivers across the
canal. We arrive in the cobbled and flagged yard
of Camden Lock where there is time to buy tea
before heading home by 4.45pm.

Adults: £25 Seniors: £24

Available daily March to end October

Jam Buster

Avoid the rush hour at both ends of the day.
This is not an abridged itinerary - it’s the
same content as the day described above.
Meet the Guide at the Museum of London
at midday for free time to buy a light lunch.
At 1.30pm we explore Smithfield and
Charterhouse. At 4.00pm we cruise from
Little Venice to Camden Lock. Time here
to explore and maybe buy a meal - there’s
plenty of choice. At 6.30pm you’ll start the
drive home on much emptier roads.

Adults: £25 Seniors: £24

Available daily March to end October

2
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The Romney Marsh
The Romney Marsh is a mysterious region of
Kent, rich in history and legend. Just our cup of
tea. This fine day out with an expert Blue Badge
Tour Guide is undemanding on the feet but very
satisfying on the senses. The day includes a fish
& chip lunch at the famous Pilot Inn at Dungeness.
In the afternoon you can choose between a visit
to beautiful Rye or the historic Cinque Port of
Hythe with the option of a little ride on the
Romney, Hythe & Dymchurch Railway.
We start just off the M20 at Ashford at 10.30am
for morning refreshments at individual cost before
driving out onto the Romney Marsh. Survival on
the marsh required a particular type of character
and with its remote atmosphere the locals
established a reputation for self-sufficiency, wild,
felonious deeds and lawlessness. Romney Marsh
men drank beer a full century before the rest of
the country and in World War II they evacuated
their sheep before their women! The bleak and
timeless character of the marsh made it popular
with artists and writers. Noel Coward kept a home
here and Ian Fleming would drive out alone on to
the marsh for inspiration - taking inspiration from
marsh place names like Moneypenny Farm.
We’ll stop and visit one of the mediaeval churches
that pepper the marsh. There are nearly 100
homes of different shapes and sizes dotted across
the peculiar landscape of Dungeness - the UK’s
only desert. Some are old railway carriages
dragged across the shingle nearly one hundred
years ago. Today they change hands for an awful
lot of money. The legendary Pilot Inn sits here
within one of the most unique settings in the
country, just a stone’s throw from the sea.
Fresh fish & chips with a cup of tea and a slice
is served and included in the tour fee.
After lunch we’ll take a pleasant drive via Camber
Sands to Rye where, from the elevated cobbled
streets, we can look back over the Marsh.

Alternatively opt for a drive along the coast
through Dr Syn’s Dymchurch to historic Hythe
with its charming High Street, all on the flat and
with old fashioned and individual shops which
make for a very enjoyable time browsing.
You can opt to add a 35 minute ride on the
Romney, Hythe & Dymchurch Railway after
lunch from the terminus at Dungeness across
the desert and the marsh to New Romney. We
travel in all weather carriages pulled by one-third
full size Steam & Diesel locomotives. At New
Romney we get back on the coach and drive
along the coast to Hythe and free time for tea.
Whichever afternoon you choose there’ll be
time to buy tea before heading home at 4.45pm.

Adults & Seniors: £26

Available weekdays all year
Add the railway ride for £7pp

More Country Day Trips

This brochure contains just a small selection
of our portfolio of day trips.
Visit www.cityandvillagetours.com or call us
on 0208 692 1133 for many more country
itineraries including:
An East Anglian Panorama
The Mad Jack Fuller Trail
The Buckinghamshire Chilterns
Man Made Wonders of Essex
The Cotswolds Country File
The Ashdown Forest Explorer
A Day in the New Forest
The Essex Highlands
The Beautiful Surrey Hills
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The People’s Post
There are two types of people in the world.
Those who remember the red telephone boxes
with the A & B buttons. And those who don’t.
This tour tells the very British story of sending a
letter from the Romans to the coming of the GPO
with a guided tour in the morning followed by a
visit to the new Postal Museum including a ride
on Mail Rail - the subterranean railway that once
whizzed four million letters a day beneath the
streets of London. The Postal Museum is in
an awkward and little known part of London so
your group (and your driver) will be very pleased
to have an expert guide to show you the way.
Meet the Blue Badge Tour Guide in the City of
London at 10.30am for morning refreshments
included in the tour fee. We can tailor the morning
to suit you. For more active groups we can do
the whole thing on foot or, if you prefer, we’ll
stretch our legs just a little and use the coach
for the bulk of the tour.
We are going to discover nothing less than how
the ingenuity of the postal service shaped the
world we live in today. From the coffee houses
of Samuel Pepys’ day to the old inns where scarlet
clad, blunderbuss wielding guards announced
their departure with a blast on their mail horns.
We follow the visual clues of old parish markings,
street signs, property marks and shop signs to
deliver our Penny Post letters from the time before
house numbers or indeed postmen who could
read and write! Eyewitness accounts bring the
story to life with tales of drunken poaching mail
men, corrupt politicians, the Victorian internet
and a canny public utterly determined to avoid
paying for their post. It’s a cracking tale.
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We see how the GPO added to a busy landscape
of street furniture alongside the existing bollards
and milestones, cattle troughs and stink pipes as
we wend our way, quite literally from pillar to post.

Free time for lunch today in Exmouth Market
with a thriving food market, traditional pubs and
cafés and a secret park full of benches provides
plenty of choice. Alternatively please ask about
adding a lunch for your group to eat together.
In the afternoon we visit the brand new state of
the art Postal Museum where five zones lead
the visitor through five centuries of world-class
curiosities. From the original sculpture of
Queen Elizabeth II used to produce the iconic
image replicated on 220 billion stamps to a
five-wheeled Victorian post man’s bicycle and
a priceless sheet of Penny Blacks. We enjoy
a 20 minute tootle on Mail Rail - the 100 year
old Post Office railway with miniature trains,
stopping at original and largely unchanged
station platforms where impressive displays
show how the Post Office Pneumatic Railway
once whizzed four million letters a day beneath
the streets of London.
Watch the iconic Night Mail film with words
by WH Auden and music by Benjamin Britten
and then step into a replica Travelling Post
Office and try your hand at sorting the mail
just like in the film. There will be time to buy
refreshments before heading home at 4.45pm.

Adults & Seniors: £31

Includes morning refreshments
Available all year except kids school holidays
The walking content can be tailored to your
group starting from a minimum rating of
one which means 400 metres (440 yards).
This tour is also available as a Jam Buster
running from midday to 6.30pm.
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The New Forest Matinee Explorer
Matinee Explorers are specially designed days
out for the deeply retired. Just the ticket if your
members are now moving into their eighties and
nineties. The mind is still willing but, well you know
the rest. Matinee Explorers begin at midday with a
sociable 2-course lunch and coffee at an attractive
pub or restaurant. And because you don’t have
to set off from home until after 10.00am there’s
more time to limber up and let medications kick in.
Matinee Explorers are designed for people in
their eighties and nineties but they are still more
about the grey matter than the grey hair. It’s about
striking the right balance, neither overestimating
your legs nor underestimating your minds. After
lunch together, not a walk but time to stretch the
legs and help lunch go down. Just what the doctor
ordered. Then a coach tour with a top notch Blue
Badge Tour Guide and an interesting place for
tea before heading for home at 4.30pm.
The New Forest Matinee Explorer begins
at midday at a 15th century thatched forest pub.
During the summer months ponies and donkeys
gather in the shade of this lovely inn. Enjoy a
2-course lunch with coffee together before we slip
into the forest following in the footsteps of Kings
and Queens, commoners and gypsies, smugglers
and lovers. Over the past millennium a wealth
of myth and legend has wound itself around the
forest trees like a clinging vine. Your expert guide
will chart a course to the heart of this enchanting
world. You’ll see the Rufus Stone commemorating
the controversial death of flame haired William II
and see picture postcard villages including one
that had to go to court to decide if it was in the
forest or not.
We visit a picture postcard thatched village and
a 13th century church guarded by an ancient
yew where Sir Arthur Conan Doyle, the creator
of Sherlock Holmes, lies buried. We’ll take you
through Lyndhurst the “Capital” of the Forest

and to the deer enclosure and ornamental drive
at Bolderwood where huge trees including
California Redwoods line our route.
For tea we stop in Beaulieu, “the Historic Heart
of the New Forest”, dating back to the days
of King John. The name means beautiful and
it is. No other place in the forest can match
Beaulieu for historic interest and here too you
may see donkeys and ponies ambling along the
pavements. There are two or three places selling
tea to round off an enjoyable day out. We leave
Beaulieu at 4.30pm to begin the drive home.

Adults & Seniors: £29
Available weekdays all year

Other Matinee Explorers

The Heavenly High Weald (Kent)
Gems, Jams & Bouncing Bombs (Essex)
The White Cliffs & Walmer Castle
The Honey Coloured Cotswolds
The Sussex Seaside
The Downton Abbey Matinee Explorer (Oxon)
Pianolas, Pilots & Pirates (Stow Maries)
The Wiltshire Golden Triangle
Battle of Britain Country (Kent)
Gallops & Gardens - Newmarket & Bury

See more itineraries at
www.cityandvillagetours.com
Or call us on 0208 692 1133

1

35 miles

13

The Wye Valley & The Royal Forest of Dean
The beautiful Wye Valley is Border Country,
fought over for centuries by the English and
the Welsh. The great primeval Royal Forest
of Dean is a fairy tale Queen of Forests where
witches live, miners are free and sheep have
badgers. With wonderful scenery all day,
a River Wye Cruise and a cream tea included
in the tour fee this is a great day for groups
who like to see a lot without walking too far.
Our guide hops on your coach at the Severn
Bridge to drive into the forest to buy morning
refreshments at 10.30am. The Forest of Dean
is full of myth legend and tradition. Verderers
first introduced by King Canute to guard the
‘vert’ and the ‘venison’ are still appointed on
a salary of a doe and a buck a year. They can
still impose the death penalty for poaching but
it must be carried out on a gibbet long since
mislaid - so that’s that for the hangings!
Free time for lunch in historic Monmouth
in the heart of the Wye Valley. This is the
birthplace of Henry V - the one with the
pudding bowl haircut. Monmouth’s ancient
fortified stone bridge was hopeless as a
defence since enemies need only roll up
their trouser legs and wade across the river
but it’s a thing of beauty and a pleasant
spot to settle for a bit of otter-spotting.
Market days in Monmouth are Wednesdays,
Thursdays and Fridays.
For the afternoon we’re out on the water at
Symonds Yat to fully appreciate the beauty of
the Wye Valley. Our attractive all-weather barge
winds its way through the picturesque gorge
and village. See if you can spot the peregrine
falcons, kestrels and buzzards on the limestone
cliffs towering above the boat. After an hour on
the water we come ashore for a peek at a lovely
old church named for the saint said to have
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crowned the legendary King Arthur before
retiring to enjoy a cream tea (included) all
ready for us at a nearby hotel.
The day ends here at 4.45pm. We’ll take
a direct but very scenic route back to the
Severn Bridge, passing the romantic ruins
of Tintern Abbey.
It’s a five-minute flat walk (approx 300 yards)
to the boat and back. For very poor walkers we
can arrange car transfers at no extra charge
to access the boat if notified in advance.

Adults Seniors: £28
Available daily mid March to end of Oct

Holidays in Herefordshire
Stay in beautiful Herefordshire and
Gloucestershire for one to four nights and
explore beautiful parts of England & Wales
with local Blue Badge Tour Guides.
Visits can include the tour as described on
this page, Herefordshire’s Golden Valley
between the Black Mountains and the
banks of the River Dore including Hay-onWye, The Cider Route, Chavenage Manor
(currently starring in Poldark), Cardiff, the
new tour at the Royal Mint in Llantrisant.
We’ve been working with Rural Concierge
- the regional experts for Herefordshire,
tapping into their unparalleled expertise
to bring you some beautifully crafted
SleepOvers so do ask for more details.
Call us on 0208 692 1133 to discuss the
possibilities for your group

2
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Birmingham - City of a Thousand Trades
There’s a real buzz about the new Birmingham
– a city of beautiful squares, greenery and
public art. Visit the extraordinary new Library
of Birmingham, see the mighty Staffordshire
Hoard and enjoy an entertaining City
sightseeing tour on the coach to give you a
real flavour for Britain’s Second City. In the
afternoon visit Aston Hall, a grand stately home
or the quirky Newman Brothers Coffin Works.
Meet the Blue Badge Guide at 10.30am at
the Library of Birmingham to buy morning
refreshments. You’ll sit in the mezzanine
looking into the magnificent central atrium
before exploring this extraordinary building
from the Elizabethan style Shakespeare
Memorial Room to the garden terraces
withfar ranging views across the city to
the countryside.
Next an entertaining and illuminating coach
tour of a city built on seven hills - just like Rome
- the Victorian town hall was modelled on the
Roman temple of Castor and Pollux. We tell
the story of the city of a thousand trades from
the world famous Jewellery Quarter to the
beautiful and affluent suburbs where the trees
start and all factories were banned. From the
Golden Mile with the Golden Boys to the last
remaining back-to-backs that survive in the
City centre this is a real eye-opener.
We arrive at the Birmingham Museum & Art
Gallery for the lunch break. Choose a nearby
pub or cafe or dine in the beautiful Edwardian
Tea Rooms inside the museum and enjoy
the world class collection of Pre-Raphaelite
paintings and the remarkable Staffordshire
Hoard. This is the largest collection of
Anglo-Saxon gold and silver ever found
anywhere in the world.
There’s a choice for the afternoon visit:

The Coffin Works in the Jewellery Quarter
This small factory made coffin furniture
(the handles, name plates and twirly bits)
for Churchill and the Queen Mum. We see
the original machinery in action and visit the
shroud room where the ladies used to joke
that they made clothes that people would die
for. In the office with old fashioned ledgers,
typewriters and a Gestetner machine the
Bakelite telephone periodically rings and
a funeral director calls in to order his stock.
Vintage, atmospheric and surprisingly good fun.
Aston Hall is a leading example of a Jacobean
Prodigy House - those ambitious heaps built
along the spine of the country to impress the
monarch during the annual summer progress.
The house is a showcase for some of the
Birmingham Museum & Art Gallery’s extensive
collection of paintings and furniture.
Both days finish at 4.45pm after time to buy tea.
With the Coffin Works:
Monday - Wednesday all year
Adults & Seniors: £25
With Aston Hall:
Daily April to October
Weds & Thurs through the winter.
Adults & Seniors: £25

Birmingham SleepOvers

Come and stay over for City sightseeing
and the Birmingham Christmas Market
or combine a stay with visits to Lichfield
and the National Memorial Arboretum.
Call 0208 692 1133 for more information.

1

5 miles
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The Suffolk Coastal Tour
Explore the fragile and fascinating Suffolk Coast
with visits to Southwold and Aldeburgh and enjoy
a fish & chip lunch at the famous Flora Tea Rooms
on Dunwich beach. Meet the Blue Badge Tour Guide
at 10.30am in Woodbridge, off the A12 just above
Ipswich, to purchase morning coffee.
Suitably refreshed we head straight for the sea. We
pass through Orford, an attractive village with
a castle and traditional smokery and Snape with its
famous Maltings. In the seaside town of Aldeburgh
the Moot Hall, once in the centre of the town, now
teeters on the water’s edge. We stop here to enjoy
the timeless maritime air, see where the fishermen
still sell their catch on the beach and marvel at the
controversial Maggi Hambling scallop sculpture.
On to Dunwich for lunch. The town has already
been claimed by the sea but the brilliant Flora Tea
Rooms survive. This is an exemplary example of that
very British tradition of a famously good fish & chip
lunch. Indeed be sure not to have too big a breakfast
because in addition to a choice of fish served with
chips there’s a slice of bread plus a dessert and
a cup of tea or coffee, all included in the tour fee.
In the afternoon we continue along the coast.
Thorpeness is an eccentric puzzle of mock Tudor
houses and the quirky “House in the Clouds”. We
are heading to the elegant little Edwardian resort
town of Southwold. Old cottages of great charm
cluster around the gleaming white lighthouse and
candy coloured beach huts line the shore. Join the
guide to explore possibly the finest mediaeval
church in England - the home of “Southwold Jack”.
The day draws to its relaxing conclusion with free
time to enjoy the ambience of this jolly seaside town
and pick a spot for tea before heading for home at
4.45pm but there’s nothing to stop you adding an
hour to your time here if you want.
.
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Adults & Seniors: £28

Daily April to the end of October

The English Seaside

If your folk want more from a day out than
being dropped off and left to their own
devices you can make the most of their
day with a City & Village Tours guided tour.
We have a choice of seaside days that you
can see at www.cityandvillagetours.com
or call us on 0208 692 1133 and we’d be
happy to send you print copies of the tours.
Creeks, Cockles & Cockneys visits
ancient Canewdon and Leigh-on-Sea and
includes a 2-course lunch with coffee at
a seafront hotel in Southend.
The Old Kent Coast starts with coffee and
a muffin in Broadstairs, visits The Secret
Gardens of Sandwich owned by the posh
couple form C4’s Gogglebox and finishes
with time for tea in Georgian Deal.
Apples & Oysters includes morning coffee
and lunch and a town trail in the ancient
Kentish market town of Faversham before
driving through the Garden of Kent to the
Oyster centre of Whitstable.

For a great time, every time

1

45 miles

Midsomer Murders & The Goring Gap Cruise
The Goring Gap is the dramatic gorge where the
mighty River Thames chiselled its way through
the Chiltern Hills during the last ice age. Nearby
are the picturesque villages and towns filmed
as the fictional county of Midsomer. We visit
Alfred the Great’s Wallingford and Dorchester a head-turning village full of mediaeval, Tudor
and Georgian buildings before rounding off our
day out with a cruise through the Goring Gap.
The day includes a one course lunch with coffee
at a 15th century hotel, a donation for Dorchester
Abbey, a 90-minute cruise and, of course, a top
notch Blue Badge Tour Guide.
Meet the guide in Wallingford at 10.30am for time
to buy morning refreshments before enjoying a
little trail through this flat and compact market
town that serves as Midsomer’s Causton. Fans
of the TV series will recognise many locations
including the Corn Exchange which is also where
local resident Agatha Christie was president of
the local amateur dramatic society.
A short drive takes us to Dorchester - a very small
village with a very big Abbey. Founded by a Saxon
Bishop this is one of the earliest Christian sites
in England. There is a wonderful Tree of Jesse
Window and rare and unusual action statue of a
swaggering knight. Lunch is included at a 15th
century coaching inn used in several episodes
of Midsomer. Choose from fish pie or cottage pie
served with seasonal vegetables or a vegetarian
pasta dish served with garlic bread. A hot drink
is also included leaving individuals to buy their
own bar drinks and desserts as required.
At 3.00pm we board the boat at Benson
Waterfront for the seven-mile swoop beneath the
Chilterns through three locks to the Goring Gap.
The magnificent scenery in and around the Goring
Gap is also the setting for such classic books
as Wind in the Willows, Watership Down, Three
Men in a Boat. You’ll see a whole variety of life

and leisure on the river, from old-fashioned
wooden skiffs, Edwardian style gentlemen’s
launches to impressive modern motor
cruisers. Look out too for the blue flash of
kingfishers and above you the soaring red
kites that are thriving in the Thames Chilterns.
We step ashore at Goring, which became
a fashionable place to live in the late 1800s
when residents included Oscar Wilde. It still
attracts a star or two today. You’ll be back on
the coach and heading home by 5.00pm.

Adults & Seniors: £37

Includes 1-course lunch with coffee.
Weekdays May, June & Sept
If you’d like to keep the cost down
we can include morning coffee in
Dorchester and have free time for
lunch in Wallingford.
This version of the day is £29pp

More Cruises

Visit our website or call the office on
0208 692 1133 and ask for print outs
of our other Thames cruise day trips
This Country Called England
The Royal River Explorer
Beechwood Beauty

Chiltern Curios & the Royal Regatta Cruise

Oxford, The Isis & Iffley
Downton Abbey Country & Cruise
The Cotswolds River Thames Explorer

We also have cruises in the Lee Valley,
East Anglia and the beautiful Wye Valley

1

15 miles
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Lichfield & The National Memorial Arboretum
This is a day to remember in the company of a top
notch Blue Badge Tour Guide. This illuminating
tour includes a visit to the Erasmus Darwin House
in Staffordshire’s premier heritage city and at
The National Arboretum we include a 50 minute
land train tour of the 150 acre site.
Lichfield is just north of Birmingham. We begin
a day to remember here at 10.30am with time to
buy morning refreshments before a gentle and flat
walking tour to bring out the best in this ancient
cathedral City. Where are the Ladies of the Vale?
Why was son of Lichfield Samuel Johnson so
rude about the Scots? This small city has a lot of
contrasts from the bloody history of the Civil War
to the genteel elegance of Georgian times with
an interesting cast of characters to discover.
We’ll stay in Lichfield for free time for lunch:
there’s lots of choice and this not only keeps
the tour cost down but it is also designed to give
your members time to visit the beautiful Cathedral
which offers free entry for individual visitors.
The afternoon is dedicated to the National
Memorial Arboretum - the UK’s year-round Centre
of Remembrance that celebrates and honours the
men and women who have served our nation.
There are some 300 memorials here - diverse in
nature and rich in symbolism representing not only
the armed forces but also the emergency services,
charity groups and individuals. It’s a big site -150
acres, so your members will be pleased to know
that we’ve included the 50 minute land train tour
to show you a large proportion of the site’s
fascinating memorials.

Adults & Seniors: £23
Available daily all year
The National Memorial Arboretum covers
a massive 150 acres so on our tour we’ve
included a ride on the land-train so that
you can see a lot without walking too far.

Visit as part of a SleepOver
Stay in Birmingham or Lichfield and
combine with your choice of Blue Badge
guided tours in Birmingham, Stratfordupon-Avon, Richard III’s Leicester & the
Shropshire Hills.

You can also combine a visit to the National
Memorial Arboretum with a Big Band Night.
Please see page 30.
Call 0208 692 1133 for more information

There is a café back in the Remembrance Centre
where you can buy tea. A thought provoking
day comes to a close when you start the drive
home at 4.45pm with plenty to talk about.

2
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Sussex Coastal Curios
On this ever popular tour we take you off the
beaten track in an attractive part of England to
discover some quirky English curios. The day
is both entertaining and easy on the feet with
the added attraction of sitting together as a
group for morning coffee and a chicken lunch
included in the tour fee.
We meet today at 10.30am in Bramber (near
Steyning on the A283) for morning refreshments
included in your tour fee. Many of the old cottages
in Bramber were built with flint pilfered from the
ruins of the Norman Castle. This is one of the
prettiest villages in West Sussex, a frequent
winner of the South East in Bloom competition,
so we know that your folk will be delighted to
know that they’ll be coming back here for lunch.
We begin our day by visiting an architectural
masterpiece of national importance – the soaring
and many buttressed Gothic chapel of Lancing
College - truly magnificent. The chapel is the
spiritual heart of the boarding school attended
by Evelyn Waugh, Tom Sharpe, Sir Tim Rice
and the managing director of Greggs the
sausage roll people!
We return to beautiful Bramber for lunch which
today is seasonal chicken with potatoes and
vegetables or a vegetarian alternative. Individuals
can choose and pay for any bar drinks or desserts
that they fancy on the day.
A real treat this afternoon is the quite astonishing
ceiling of an otherwise architecturally plain
Catholic church at genteel Goring. Here a local
artist and parishioner has created a unique
reproduction of Michelangelo’s Sistine Chapel.
It was a labour of love and faith that took five
years of neck ache. This must be one of the most
unusual churches you’ll ever visit.

Last but not least we drive to the seaside at
Worthing. Whilst the decadent Prince Regent
established his seaside court at racy Brighton
his delicate younger sister came to peaceful
Worthing with her mother and aunts to enjoy
the sheltered climate afforded by the South
Downs. Here Oscar Wilde also came for
holidays during one of which he wrote one
of his most popular plays - The Importance
of Being Earnest.
Worthing is a super place to stop to buy tea
to round off our day out before making tracks
for home at 4.45pm.

Adults & Seniors: £27

Includes donations to the churches
Available weekdays all year
This day trip features as part of our
Sussex Coastal Curios & The South
Downs 5-day holiday which is described
on page 35.

www.cityandvillagetours.com

See more Sussex itineraries online
including The Mad Jack Fuller Trail,
Views & Vistas with the Brighton BA i360
and The Sussex Prairie Garden on our
website or call us on 0208 692 1133

2

25 miles
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The London Christmas Carvery Club
Enjoy a tour of the London Christmas Lights
& Sights with a top notch Blue Badge Guide
coupled with a tasty three-course carvery at
a swish London hotel.
Meet the Blue Badge Guide at Somerset House
at 2.30pm for time to buy refreshments, watch
the Ice Skaters and enjoy the Fortnum & Mason
Christmas Gift Shop - looking is free! Then, as
dusk falls, it’s back on your coach to see all the
major Christmas Lights and Sights in the City
and the West End in the company of one of the
best Blue Badge Tour Guides in the business.

London is a dandy at night. Few cities rival our
vibrant history, exhilarating stories and anecdotes.
Blessed with a wealth of beautiful buildings and
a handsome river criss-crossed by floodlit bridges
London is stunning.
We’ll also show you some of London’s secret
treasures and newest buildings. This lovely
evening is just right to re-kindle your Christmas
flame. The tour finishes in Bloomsbury at 5.30pm
for a very sociable three-course carvery with
coffee. No menu selections required in advance
- there is always a vegetarian choice. Just let

Christmas in Bristol
Next by coach for a really good overview of
this vibrant city. See Brunel’s iconic Suspension
Bridge, enjoy panoramic views of the Avon
Gorge from the Clifton Downs and discover Bristol
Harbourside to hear all about the origin of famous
phrases such as Ship Shape & Bristol Fashion.

Meet the guide at midday for our 2-course lunch
with coffee in the crypt of the City’s merchant
church of St Mary Redcliffe. Run as a social
enterprise restaurant there will be a warm
welcome and crackers on the table for an
enjoyable group Christmas celebration.

Next we visit the ever popular Bristol Christmas
Markets. There are two. The German Christmas
Market offers traditional German Christmas gifts
as well as Glühwein and bratwurst. The Bristol
Christmas Local Market celebrates all things
handmade by Bristol craftsmen and artists.

Christmas in Faversham & Canterbury
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Arrive in Faversham for 11.45am ready to enjoy
an early lunch at midday. A roast chicken or
vegetarian lunch is served with tea or coffee at a
mediaeval pub full of old beams and a massive
inglenook fireplace. Choose and pay for any bar
drinks or desserts as desired on the day. After
lunch explore the remarkable 475 listed buildings

Adults & Seniors: £30
Daily 20 November - 6 January
1

Arrive for a jolly 2-course Christmas lunch with
coffee followed by a Bristol Panoramic coach
tour with our top notch and entertaining tour
guide and a visit to the Bristol Christmas Markets
with the option of an Old Town Trail. You’ll be
heading home at 6.30pm avoiding the rush hour.

Today we begin with lunch at an historic old pub
in Faversham before an afternoon of shopping
and sightseeing in the heart of Canterbury with
the option to enjoy Choral Evensong sitting in the
Quire at the very heart of Canterbury Cathedral.

us know if any of your members have special
dietary requirements and we’ll make sure they
are looked after. With wine by the glass from
just over £2 and bottles from £12 you can
treat yourself without breaking the bank at this
beautifully refurbished hotel restaurant. You’ll
be heading home at 7.00pm on emptier roads
after the rush hour.

in the Conservation Area all within very short
compass of the pub. Your top notch Blue Badge
Guide will pick out the highlights for you. On
Tuesdays and Fridays there is a market here.
On the way to Canterbury we tell the story of
the mediaeval business of pilgrimage - the first
tourists! On arrival you’ll see the most picturesque
and interesting parts of the City and there’s time
for a bit of shopping. Head home at 4.45pm or
stay for Choral Evensong at the Cathedral. You’ll
sit in the beating heart of the great church with
the choir and allow their exquisite voices to lift

15 miles

Shop all afternoon or join the guide for a stroll
to the nearby Old Town area to see the ‘nails’
which gave us the expression to pay on the nail.
There will be time to buy tea or a bite to eat
before heading home at 6.30pm.

Adults & Seniors: £29
Daily 16 November - 14 December

1

15 miles

your spirits. There’s time to buy tea or a bite to eat
locally before Choral Evensong begins at 5.30pm
and you’ll be ready to head home at 6.30pm.

Adults & Seniors: £28

Mon to Sat 10 Nov to 6 January
Meal available Mon & Tues only in December

2

5 miles

Cruising into Christmas
Come to Royal Greenwich for an afternoon of
Christmas shopping in the newly refurbished
covered market and boutique style shops with
free visits to the National Maritime Museum
and beautifully refurbished Queen’s House.

Meet our top notch Blue Badge Tour Guide at
Greenwich Pier at 3.45pm for a one hour cruise
to Westminster with a fun & informative Cockney
skipper’s commentary. We pass the Canary Wharf
mini-Manhattan sail beneath a floodlit Tower
Bridge and through the glistening City & West
End. We’ll hop back on your coach at Westminster

Pier for a tour of Christmas London by night.
It’s great fun seeing the busy shopping streets
from high up in your coach but we’ll also show
you some off the beaten track Christmas and
London by night sights and bring you up to
date with what is new in the capital.
At 6.30pm we make a stop at Covent Garden
where you can buy refreshments and enjoy
the street performers. You will be ready to
head home on emptier roads after the rush
hour at 7.30pm

Barrow Boys & Bankers - a winter warmer
Contrasting stories of rags and riches in London
districts a stone’s throw from each other but
worlds apart. Visit the atmospheric streets
of Spitalfields and discover the story of banking
in the Square Mile with a coach tour and a
visit to the Bank of England Museum.
We begin at 10.30am with morning coffee
and biscuits included near Liverpool Street
station. For centuries the City was a closed
shop. Only Livery Company members could
ply their trades - foreigners, whether from
Deptford or abroad, had to settle outside the
walls. Huguenots, fleeing France, brought silk

Winter in Windsor

The perfect time to visit Windsor is during the
winter months: there are fewer tourists and there
are extra rooms open at the Castle. Enjoy a
terrific Royal Landscape coach tour and pay
a visit to the Windsor Farm Shop where the
Queen sells produce from the Royal farms.
Come and meet the Blue Badge Tour Guide at
The Savill Building at 10.30am to buy morning
refreshments. In recent years there has been free
entry into the Savill Garden through December,
January and February. The winter beds, with their

weaving to Spitalfields just outside the City.
Their grand Georgian houses, some of the best
preserved in the country, would go on to house
successive waves of new arrivals from the
English countryside as well as the four corners
of the Globe. We’ll see a soup kitchen for the
Jewish poor, Hawksmoor’s Christ Church and
the sites of some of the Ripper murders.
We’ll break for free time to buy lunch in and
around Spitalfields Market (or come Monday
or Tuesday if you’d like to add a group lunch).
In the afternoon enjoy a fascinating little coach
tour telling the story of banking plus a visit to

concentration of bright colours and glorious scent,
challenge the conventional view of this being a
barren time in a garden. We’ll take you on an
exhilarating tour of the Royal Winter Landscapes
stopping off at the Queen’s own Farm Shop.
After free time for lunch in Windsor you’ll visit the
almost tourist-free Castle including St George’s
Chapel, the State Apartments and the semi-state
apartments that only open in the winter. You’ll be
heading home by 4.45/5.00pm.

Adults & Seniors: £20
Available daily 20 Nov - 6 Jan

More Christmas Day Trips
More ideas for Christmas visits at
www.cityandvillagetours.com

Or call 0208 692 1133 for print details

1

15 miles

the Bank of England Museum or if you prefer,
the beautiful City of London Art Gallery.
After time for tea we head home at 4.30pm.

Adults & Seniors: £19

Includes morning refreshments
Available weekdays all year
With morning refreshments & lunch
Mon & Tues only £29

Also available as a Jam Buster
1

2 miles

Adults & Seniors: £32

Available daily mid Sept to mid March

More Winter Warmers

www.cityandvillagetours.com
Or Call us on 0208 692 1133

2

5 miles
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Join us on Tuesdays in 2018

Cockney Nights & Matinees

On Board the Tereza-Joanne in the Royal Docks in London’s East End

An Evening of Cockney Entertainment
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Starring Gordon Bennett - a one man
Cockney entertainer - Chas & Dave meets
Max Bygraves with a dash of Max Miller.
Keyboard, ukulele & the Cockney spoons with
sing-a-longs, comedy and dancing.
A Right Old Cockney Knees Up
to send your folk home with a smile.
Includes Chicken & Chips
or Goujons of Fish & Chips in a Basket

Cash Bar
Level access & moored boat
Free coach parking

One Night B&B Clarendon Hotel
20 single rooms without supplement
Cockney Night or Matinee
Choice of day trip for day two with
a top notch Blue Badge Guide
Free Organiser Place
100% Passenger Payment Protection
Min 25 people
£129pp or £179pp inc. coaching

SleepOver

A warm hearted evening with absolutely no bad language

Tuesdays throughout 2018
Evenings 6.30pm to 10pm
Matinees Noon to 3.30pm

Group Bookings

Call: 0208 692 1133

London Theatre & Carvery Packages
For less than the face value of the ticket alone
you could offer your members a top price seat
for a West End matinee, a three course hotel
carvery with coffee and the coach there and back!
What’s more, our London Theatre & Carvery
package is a Jam Buster helping you to avoid
the London rush hour at both ends of the day.
You can arrive in London between midday and
1.00pm to buy a bite to eat near the theatre and
after the matinee performance you’ll take your
seats in an attractive hotel in Bloomsbury for
a three course carvery meal including coffee.
It’s a dream for group organisers with no menu
selections to make - just let us know about anyone
with special dietary requirements so we can make
sure that they are looked after. And that’s it.
And if a top price seat for a top West End show,
a three course hotel carvery with coffee and the
coach travel there and back for less than the face
value of the theatre ticket isn’t enough? Just wait
until your group discover that, despite being in a
top London hotel, they are going to be paying pub
prices for their drinks! Oh my they are going to
love you! Yes, I did say pub prices: a glass of wine
is not much more than £2. Bam! A bottle of classic
St Emilion red wine - the perfect accompaniment
to your carvery meal. £16. Bam! Actually wines
by the bottle start at £12 and reach the giddy
heights of £20 for a top Prosecco.
The recently refurbished Carvery elegantly
combines traditional quality with modern
comfort. Enjoy classic carvery cooking and an
impressive wine list in handsome surroundings.
And it’s all based on that great English tradition:
the roast dinner. You’ll find roast beef and
Yorkshire pudding, or roast pork with apricot
and sage stuffing. And we always make sure
there’s a Vegetarian dish of the day.

What Shows Can We Choose?
Any show you want - just ask. All tickets are top
seats and you can choose stalls or dress circle.
Remember that the face value of these tickets is
between £68 and £75 but the prices given below
include the 3-course hotel carvery with coffee.
You book your own coach locally for a combined
package less than the face value of the theatre
ticket alone. Here are some price examples.

£49 Packages

Kinky Boots (Adelphi) Wednesday
Mamma Mia (Novello) Thursday
Phantom of the Opera (Her Majesty’s) Thursday
The Woman in Black (Fortune) Tues, Thurs

£55 Packages

42nd Street (Drury Lane) Wednesday
An American in Paris (Dominion) Wednesday
Dreamgirls (Savoy) Thursday
Matilda (Cambridge) Wednesday
Wicked (Apollo) Wednesday & Saturday
Aladdin (Prince Edward) Thursday
Motown (Shaftesbury) Thursday

£59 Packages

Les Miserables (Queens) Wednesday
Jam Busting London Theatre & Hotel Carvery
Packages mean that you miss the rush hour
coming in and going home. And by seeing the
show first and having the meal afterwards with
plenty to talk about no one will have to struggle
to stay awake through the show! And when you
get home? There’s no supper to make. Just kick
off your shoes and relax. Lovely!
Talk to Andrew our theatre man on 0208 692 1133.
Andrew knows all of the theatres intimately so
he can pick out the best seats available for your
group. What’s more we’ll send you very clear
instructions on exactly what to do on the day
for a seamless and stress free experience.
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Enjoy a SleepOver with
the experts in what you
do when you get there.
We create original and entertaining itineraries with
our team of top notch Blue Badge guides and then
hand pick well run and interesting hotels that you’ll
love as much as our days out.

No Hidden Extras

What you see on the page is exactly what you
will pay. For the sightseeing elements absolutely
all admissions are included and the guides are
always top notch Blue Badge guides.

Always a Free Organiser Place
Prices are based on a minimum 25 people
including a free place for the organiser.

Looking After Your Coach Driver

SleepOvers are as easy
to book as our day trips
100% Refundable Group

Deposit Holds Your Booking

Safe Until 120 Days Out

Free 4-page colour
mini-brochures

How To Book a Sleepover
Day One: Initial Reservation

Reserve a SleepOver with a £100 deposit per
group. This is 100% refundable right up to 120 days
before departure if you need to cancel. Some trips
include coaching others leave you to book your
own coach. If you want we can book your favourite
coach company and driver and bring this within the
total package so that every penny of your members’
money comes under our 100% Passenger Payment
Protection. If we do this we’ll give you additional free
places so that as many as one in ten travel free.
Pay the £100 deposit and we’ll send you as many
4-page colour mini-brochures as you need.

120 Days Out: Individual Deposits

120 days before the trip if you do not wish to proceed
your deposit will be refunded in full. To go ahead
we’ll now ask for individual deposits of £50pp for
SleepOvers up to £300pp in value or £100pp for a
SleepOver over £300pp. If any individual cancels from
now up until 60 days before the holiday, when
the balance falls due, we will refund their deposit less
an admin charge of £5pp so long as 25 people remain
on the booking.

60 Days Before Departure: Balance

The final balance is due 60 days before departure.
Latecomers are welcome after this time subject to
availability and receipt of payment in full.

59-8 Days Before Departure: Cancellations
Some refunds for cancellation within this period may
be available and are limited to admission fees, boat
and train fares and day trip lunches. Refunds for
theatre tickets can be made up to 42 days before
the performance date.

All SleepOvers include driver bed & board and
overnight parking whether it is you or us who
books the coach.

Less Than 7 Days Before Departure Date

We include Up to 20 Single
Rooms Free of Supplement

The rooming list is required with final payment but
names and tour payments are transferable between
individuals right up to the date of departure subject
to an admin fee of £25 per amendment.

No need to chop up your free place to offset
the cost for your single travellers.

Your Money is 100% Safe With Us
Our 100% Passenger Payment Protection
means that every penny of your members’
money is fully covered in compliance with
the Package Travel Regulations.

Your Peace of Mind

We also include free Group Travel Organiser
Liability Insurance on every SleepOver.
And while you are away you will have a
24 emergency contact number so you are
never on your own - you can always reach us.
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No refunds are available.

Rooming Lists & Final Names

Booking Less Than 120 Days Before Departure
For SleepOvers booked less than 120 days before
the departure date individual deposits will be
required at the time.
For SleepOvers booked less than 60 days before
departure full payment will be required at the time
of booking.

Call us on 0208 692 1133 and we can
talk you through the whole process
of booking a SleepOver or holiday.

100% Passenger Payment Protection
City & Village Tours is a company trading since 1988. We are committed
to customer satisfaction and consumer financial protection. At no extra
cost to you and in accordance with The Package Travel, Package Tours
Regulations 1992 all passengers booking holidays with City & Village Tours
are fully insured for the initial deposits and subsequently the balance of
monies detailed in your booking confirmation. The policy also includes
repatriation if required arising from the cancellation or curtailment of your
travel arrangements due to the insolvency of City & Village Tours Limited.
This insurance has been arranged by Towergate Chapman Stevens
through Zurich Insurance PLC.

Free Group Travel Organiser
Liability Insurance for SleepOvers
For your peace of mind free Group Travel Organiser
Liability Insurance for up to £5 million is included when
you book a SleepOver package with City & Village Tours.
This insurance has been arranged by Towergate Chapman Stevens
through Zurich Insurance PLC.

London SleepOver Special Offer
Enjoy a two-day London trip with free time in
Royal Greenwich on the first day, dinner, bed
and breakfast and on day two your choice of
London day trip with a top notch Blue Badge
Guide. Based on a minimum of 25 people
and including 20 rooms for singles without
supplement, free organiser place & bed, board
and overnight parking for your coach driver.
The Clarendon Hotel is a cracking family run
hotel on elegant Blackheath, a stone’s throw
from Greenwich Park and the Royal Greenwich
Museums. Just 8 miles from Trafalgar Square
it’s an ideal London base without the hustle,
bustle and noise of staying in the centre.
Just right for groups with older members who’d
appreciate something a little more sedate.

Day One: Cruise from Westminster to Royal
Greenwich for free time shopping & sightseeing.
Free entry attractions include the beautifully
refurbished Queens House and The National
Maritime Museum. You can check in at the
hotel from 2.30pm. In the evening a three
course dinner with coffee is served in the hotel
restaurant to round off an enjoyable day.
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2 days

Day Two: After a slap-up breakfast your

Blue Badge Guide arrives for your day out.
Choose from the following itineraries:
(read the tour descriptions online or ask
for printed copies to be set to you by post).
Legal London with lunch
Hidden London & the Regents Canal
Barrow Boys & Bankers with lunch
The People’s Post
Many Queens & Clarence House
Dynasty with Kensington Palace
Olympic Icons with lunch
William Morris & the Olympic Park
All Our Waterloos with lunch
Jewish London
Secret London
Pomp & Ceremony
Hampstead - a London Village
Faith, Hope & Charity
Ghosts, Gallows & Gangsters
Capital Curios with lunch
Kill or Cure with lunch
Coronations & Celebrations
You’ll be ready to leave London by 3.30pm

The £119 package includes:

The 3* Clarendon Hotel, Blackheath

•
•
•
•
•
•
•
•
•
•
•
•

A row of handsome eighteenth century
residences with commanding views across
the open grassland of Blackheath to Royal
Greenwich Park and 20th century additions to
the rear of the hotel. 175 rooms. Walled garden.
The Clarendon Hotel has been independently
owned by the same family for over 50 years.
The housekeeping is impeccable.

One night 3* Clarendon Hotel
Dinner, Bed & Breakfast
Day One Thames cruise
Day Two Blue Badge Guided tour
Choice of tour for Day Two
All admissions
Day Trips include lunch where described
20 Single rooms without supplement
Free driver bed & board & overnight parking
Free place for the group organiser
100% Passenger Payment Protection
Free GTO Liability Insurance

Budget option £99pp - Bed & Breakfast with your
choice of day trip but not the Thames Cruise.

£119pp Dinner, Bed & Breakfast & Day Trip

£169 including coaching from up to 200 miles
Available all Year

Minimum 25 people

Total Tour Coach Mileage: 20

Royal Greenwich & West End Theatre

3 days

Sunday: Meet the Blue Badge Tour Guide
in the West End at midday for a 2-course
hotel lunch before a Thames River Cruise
to Greenwich visiting the Cutty Sark en route
to checking into our hotel around tea time.

Tuesday: After breakfast and hotel check out the
Blue Badge Guide arrives at 10.00am to take you
for a return flight on the Thames Cable Car and a
visit to Eltham Palace. Time to buy a light lunch at
the Palace before heading for home at 3.00pm.

The family run Clarendon Hotel overlooks
Blackheath where the London Marathon starts.
The evening is yours - Blackheath Village is
on your doorstep with over 20 different places
to eat from charming pubs to great restaurants.

West End Theatre Show Choices
This SleepOver includes a top price ticket for your
choice of West End show: stalls or dress circle you tell us which you prefer. Shows vary through
the year so we’ll tell you exactly what’s on offer for
your choice of dates but at the time of publication
here are some of the shows you can choose:

Monday: A leisurely start to the day. Enjoy a
cooked breakfast before the Blue Badge Guide
arrives at 10.30am for a Greenwich sightseeing
day. You’ll visit Greenwich Park, the Old Royal
Observatory, the newly refurbished Queens House
and National Maritime Museum where there is
free time to buy a light lunch and the beautiful
Painted Hall & Chapel. We return to the hotel by
3.30pm allowing time for a disco-nap before a
filling High Tea is served at 5.00pm ready to leave
the hotel by 6.00pm for a night at the theatre - you
can choose top price seats from a selection of top
shows - members can choose different shows.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

2 nights 3* hotel accommodation (B&B)
Cooked breakfasts each morning
Day One 2-course lunch
Monday Pre-Theatre High Tea at hotel
All admission fees and fares
Thames River Cruise to Greenwich
The Cutty Sark & Old Royal Observatory
Royal Hospital Painted Hall & Chapel
Eltham Palace
Return ride on the Thames Cable Car
20 single rooms free of supplement
Driver B&B & Overnight parking
Blue Badge Guide three days
Free Organiser Place
Top Price Theatre Ticket Stalls/Dress Circle

“We loved the hotel and Jeanie
was brilliant. Nobody wanted to
come home. We’ve already booked
to come back next year”
Liz Hill, Rural Concierge

Kinky Boots (Adelphi) Mamma Mia (Novello)
Phantom of the Opera (Her Majesty’s)
42nd Street (Drury Lane) An American in Paris
(Dominion) Dream Girls (Savoy) Half a Sixpence
(Noel Coward) Matilda (Cambridge) Wicked
(Apollo) Les Miserables (Queens) Aladdin
(Prince Edward) The Woman in Black (Fortune)
Also available Saver London Theatre SleepOver
One Night B&B with 20 single rooms £129pp

Please ask for details 0208 692 1133

3* Clarendon Hotel, Blackheath
This is a super hotel that has been run by the
same family for the past 50 years. The welcome
is warm and the housekeeping is immaculate.
It’s ideally located up on Blackheath for this
Sunday and Monday SleepOver. There are
175 rooms, some in the old Georgian town
houses that face the heath and some in the
modern wings. A big lounge and bar provide
plenty of space for groups to gather.

£295pp Based on minimum 25 people

Available throughout the year
Ask for a price to include coaching
Total Tour coach mileage is 50
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The Big Smoke				
Enjoy the best of the capital with a 5-day London
break based at the lovely 3* Clarendon Hotel on
Blackheath next to Royal Greenwich. With 20
single rooms without supplement, all admissions
included and a Blue Badge Tour Guide for four
days this is great value in an expensive City.

Day Three: The City of Culture
Enjoy the Culture Capital of the World with visits to
The British Museum and National Gallery. We stop
for free time over lunch at the famous Borough
Farmers Market, and, if you’re game for it, take in
a bit of modern art at Tate Modern.

Day One: The River Meet the Blue Badge Tour
Guide for a Thames Cruise from Westminster to
Royal Greenwich. We’ll break for some free time
in Greenwich for lunch before visiting the Queen’s
House and National Maritime Museum before
we check in at 4.00pm. There is time to settle
in, relax and freshen up before a 3-course,
3-choice dinner is served at the hotel.

Opt to spend an evening in the West End with a
3-course pre-theatre hotel carvery and selected
West End show for an additional fee of just £49pp.

Day Two: Pomp & Ceremony
Depart hotel 9.30am with the Blue Badge Guide.
See the Changing of the Queen’s Life Guard,
visit the Household Cavalry Museum, explore
Whitehall and Downing Street and enjoy an in
depth guided tour of Westminster Abbey.
Dinner is down to you this evening; the hotel has
a restaurant and elegant Blackheath Village on
your doorstep has many pubs and restaurants and
Blackheath Concert Halls are five minutes away.
•
•
•
•
•
•
•
•
•
•

4 nights 3* Clarendon Hotel
3-Course dinner with coffee first & final night
B&B 2rd & 3rd Night
20 Single rooms free of supplement
Four days with a Blue Badge guide
River cruise & all entrance fees
Free place for Group Organiser
Executive Coaching Throughout
100% Passenger Payment Protection
Free GTO Liability Insurance

*Based on max 200 miles from London
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5 days

Optional 3-course carvery with coffee
& top price stalls or dress circle theatre ticket
for selected West End show - add £49pp.

Day Four: Law & Disorder
Today the theme is all things legal and illegal!
Your Blue Badge guide will trace the history,
traditions and peculiar practices of English Law
with visits to the Royal Courts of Justice in the
Strand and the Temple. After free time for lunch
we tell the thrilling story of crime & punishment.
and head East to explore the Sinister Side with
tales of Jack the Ripper, Back at the hotel a
3-course dinner with coffee is served.
e ages.

Day Five: Royal Greenwich
Check out is at 11am. Enjoy some optional free
time in Royal Greenwich before making tracks
for home at a time to suit you.
The 3* Clarendon Hotel, Blackheath
A row of handsome eighteenth century
residences with commanding views across
the open grassland of Blackheath to Royal
Greenwich Park and 20th century additions to
the rear of the hotel. 175 rooms, walled garden,
attractive lounge and bar. The Clarendon Hotel
has been independently owned by the same family
for 50 years. The housekeeping is impeccable.
Attractive country style pubs a stone’s throw away.

£495pp Based on minimum 25 people
Includes Coaching Throughout
Available all year

The Great Stink & London’s Lost Rivers
Two thousand years ago the Romans enjoyed
indoor plumbing at their villas but until a couple
of hundred years ago Londoners were still
throwing the contents of their chamber pots
out of the window. The streets of London were
shaped by its many rivers but where once they
served the city, as the population grew they
became its deadliest problem.
In 1858 the long hot summer turned into The
Great Stink as the Thames turned into an open
sewer. Something had to be done and that
something was one of the most remarkable feats
of civil engineering ever seen. Join us for a unique
SleepOver that tells the story of London’s lost
rivers with a visit to Sir Joseph Bazalgette’s
Cathedral of Sewage on a special steaming day.
On day two we’ll tell the story of London’s Lost
Rivers with a Thames river cruise, and a Lost
Rivers walking and coach tour following the River
Fleet from the Thames up to its source on
Hampstead Heath where we end the tour with
a visit to beautiful Kenwood House.
Come and meet the Blue Badge Guide at midday
on the Sunday for a 2-course lunch before we

•
•
•
•
•
•
•
•
•
•
•
•
•
•

One night at the 3* Clarendon Hotel, Blackheath
3-course, 3-choice dinner at the hotel
Cooked and continental style breakfast
Blue Badge Guide both days
2-course lunch on Sunday
Visit to Crossness Engines Steaming Day
London’s Lost Rivers guided tour
Thames Cruise
Visit to Kenwood House
20 rooms for singles without supplement
Free driver half board & overnight parking
Free place for the group organiser
Free Group Travel Organiser Liability Insurance
100% Passenger Payment Protection

2 days

visit the Cathedral of Sewage. You’ll visit the Great
Stink exhibition and don a hard hat to go into
the engine room and see the beautifully restored
Prince Consort engine fired up and under steam.
It’s a short drive from Crossness to the Clarendon
Hotel on Blackheath near the gates of Greenwich
Park where we will arrive to check in at 5.00pm
with plenty of time to brush up before a 3-choice,
3-course dinner is served.
On Monday morning after check out we’ll drive
down to Greenwich to join a one hour Thames
Cruise to Westminster where we step ashore on
Bazalgette’s Victoria Embankment built to house
his massive sewer. We’ll tell the story of spending
a penny from Cloacina the Roman Goddess of
Sewers to the terrible reign of King Cholera.
We track London’s lost rivers and follow the Fleet
from the Thames up to its source on Hampstead
Heath where we visit Kenwood House, a grand
18th century house gifted to the nation by the
Guinness family.
There will be time to buy a light lunch on arrival
at Kenwood House and you’ll be all set to start
the drive home at 3.30pm.
The 3* Clarendon Hotel, Blackheath
The 178 room Clarendon Hotel has been owned
by the same family for over 50 years. Overlooking
Blackheath and just 8 miles from Trafalgar Square
this friendly hotel is ideal for a London trip with
neither the hustle & bustle nor noise of staying
right in the centre nor the fuss and bother of
driving in from the distant outskirts of the capital.
The housekeeping is impeccable.

£179pp Based on minimum 25 people
Available selected Sunday/Mondays
April to October
Total Tour Coach Mileage 35
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Big Band SleepOvers 2018

“We had a fantastic time.
The atmosphere was brilliant.
It was a warm-hearted and
fun evening.”
Liz Parry,

Arrive Sunday afternoon and enjoy a three-course
Gala Dinner followed by some high-class
entertainment in the evening. On the Monday
enjoy a visit on the way home as described.

Farnham Common Community Library

Mediaeval Banquet Windsor
Beaumont Estate Hotel, Old Windsor
Sun 21 - Mon 22 January 2018
This was once the Catholic Eton. Dine
mediaeval style in the old chapel on Sunday
and enjoy Winter in the Royal Landscape with
a Blue Badge Tour Guide including the Queen’s
Farm Shop and a visit to Windsor Castle on
the Monday. £149pp
Mike James Orchestra Big Band
Orchard Hotel, Nottingham
Sun 25 - Mon 26 March 2018
Sun 6 - Mon 7 May 2018
The Mike James Orchestra & Singers have a
powerful signature brass section and talented
soloists and vocalists. Following the Big Band
Gala Dinner on Sunday stay overnight at this
marvellous modern hotel and after a slap up
breakfast visit Burghley House on the way
home on Monday. £139pp

•

The £20 million 4* De Vere Orchard Hotel,
Nottingham is a stylish and award winning
modern eco-friendly hotel opened in 2012.
Mini-gym to make up the big dinner!
The De Vere Venues Staverton Park
Daventry , Northamptonshire. This 3* hotel
and conference centre set in 300 landscaped
acres of countryside. has a pool so do bring
a costume if you enjoy a splash.
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4* De Veres Beaumont Estate
Old Windsor is a campus style hotel and
conference centre build around the former
Catholic Eton. Dedicated event check in and
buffet style cooked & continental breakfast.
Free Wi-Fi and large indoor pool & gym.

2 days
Strictly Night With Mike James Big Band
Staverton Park, Daventry
Sun 30 Sept - Mon Oct 2018
What’s not to love? The Mike James Orchestra
Big Band and Gala Dinner combined with some
Strictly magic. Visit Bletchley Park on Monday.
£129pp
1940s Last night of the Proms
Orchard Hotel , Nottingham
Sun 11 - Mon 12 November 2018
A grand orchestral concert with the sounds of
the war years (The Dam Busters, 633 Squadron,
We’ll Meet Again). Monday visit to the National
Memorial Arboretum in Staffordshire to see the
Remembrance tributes. Includes land train tour.
£139pp
Festive Night with the Mike James Orchestra
Orchard Hotel, Nottingham
Sun 2 - Mon 3 Dec 2018
Big Band & Gala dinner Sunday. Monday we
depart 10am & drive to Birmingham for three
hours at the Frankfurt Style Christmas Market
and a two-course lunch with coffee before
heading home at 2.30pm. £139pp
•
•
•
•
•
•
•
•
•
•
•
•

1 night 3* or 4* DBB accommodation
Gala 3-course dinner with coffee
Cooked and continental breakfast
Big Band or Banquet Entertainment
10 Single rooms free of supplement
Admissions for Monday visit
2 course lunch on December trip
Blue Badge guide on Windsor trip
Free place for Group Organiser
Free driver half board & 24 hr parking
Free Organiser place & liability insurance
100% Passenger Payment Protection

•
•
•
•
•
•
•
•
•
•
•
•

One night 4* at The White Hart Salisbury
Buffet lunch at the hotel on arrival
3 course evening meal (3 choices)
10 Single rooms free of supplement
Salisbury Christmas Market
Salisbury Cathedral Choral Evensong
Blue Badge guided tour
Romsey Abbey, Test Valley & Winchester
Roast chicken lunch with hot drink
Winchester Christmas Market
Free place for Group Organiser
Free driver half board & 24 hr parking

4* Mercure White Hart, Salisbury
Dating to the 17th century, The White Hart has
been Salisbury’s finest hotel for 400 years.
The White Hart is a 5-minute walk from Salisbury
Cathedral in one direction and the city centre and
Salisbury Christmas Market in the other. There are
68 modern and classy rooms, a refined restaurant
and elegant bar and lounge areas. The three floor
historic hotel does not have a lift.

£169pp Based on minimum 25 people
£229pp including coaching within 200 miles
Available November & December
Total Tour Coach Mileage: 40

Salisbury & Winchester Christmas Markets
Enjoy a free day of shopping and sightseeing
in Salisbury with a SleepOver at a handsome
4* Georgian city centre hotel followed by a Blue
Badge guided tour of winter landscapes in the
beautiful Test Valley, lunch and a visit to the
Norman Abbey in Romsey and an afternoon at
the Winchester Christmas Market.
Arrive on Sunday in time in time for a buffet lunch
at the 4* Mercure White Hart Hotel in the heart
of Salisbury. This compact city is laid out on a
mediaeval chequer board design with over 500
listed buildings. The afternoon is yours to enjoy
the Salisbury Christmas Market and, for those
who’d like to, Choral Evensong is at 4.30pm
at the Cathedral all within a short and flat walk
from the hotel. In the evening the hotel serves
your group a three course dinner. How about a
game of cards in front of the log fire?
The Blue Badge Guide arrives after breakfast on
Monday to take you on a scenic drive through
winter landscapes in the beautiful Test Valley.

2 days

We stop in the genteel market town of Romsey,
which you might recognise as Kingsmarkham from
the TV adaptations of Ruth Rendell’s Inspector
Wexford. We visit the magnificent Romsey Abbey
where we track down a fun and unusual set of
hidden figures known as grotesques - from the
pagan Sheel-na-gig to a whole bevy of stone cats.
We stay in Romsey for a two course lunch with
coffee before driving through more landscapes
of ancient woodland, water-meadows and rolling
chalk hills to Winchester.
Once the heart of Alfred the Great’s Wessex
Winchester is one of England’s most prosperous
cities. Hear all about St Swithin and Jane Austen
and enjoy Winchester Christmas Market with more
than 100 gaily decorated wooden chalets nestled
against the walls of the cathedral.
It’s up to you when to make tracks for home.
We’d suggest 4.45pm as the earliest to allow
sufficient time to enjoy the day.
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Suffolk Coast & Countryside
This three day break will show you some of the
very best of Suffolk and has the added bonus
and draw of a built in option to leave your golfers
behind while you enjoy a day out exploring the
Suffolk Coast with a top notch Blue Badge Guide.
Day One: Aim to arrive at midday in East Bergholt,
just off the A12, about half way between Ipswich
and Colchester, to meet the Blue Badge Guide
for a light lunch at an attractive village pub.
John Constable was born here: he was baptised
in the church opposite the pub where we find
an unusual bell cage. You can choose a visit
to Flatford Mill to see the idyllic setting for the
Haywain or opt for a short walking tour in the
mediaeval heart of Ipswich to see the cake-icing
Ancient House in the Buttermarket.
We’ll aim to arrive at Ufford Park to check in
at 4.00pm so that there is time to settle in and
explore before a 3-choice, 3-course dinner is
served in the evening. Why not bring your
costumes and enjoy a splash in the pool and
a lounge in the sauna, steam and Jacuzzi?

•
•
•
•
•
•
•
•
•
•
•
•
•

2 nights at the 4* Ufford Park Hotel
3-choice, 3-course dinners each night
Cooked breakfasts each morning
2-course lunch in East Bergholt
Two days with Blue Badge Tour Guide
Visits to Flatford Mill or Ipswich
Visits to Framlingham or Woodbridge
Visit to Aldeburgh and Southwold
90 minute River Deben Cruise
Visit to Suffolk Food Hall
10 single rooms without supplement
Free drivers half board & parking
Free organiser place

Day Two: The Suffolk Coast. On Tuesdays we
visit picture postcard Framlingham where it is
market day. If not we’ll visit riverside Woodbridge
with boat building, sail and rope making that
dates back to the Middle Ages. Next to Aldeburgh
where the Moot Hall, once in the town centre,
now teeters at the water’s edge. A lovely drive via
the House in the Clouds takes us to Edwardian
Southwold where candy coloured beach huts line
the shore. We’ll have 3 hours here to enjoy this
elegant town. Golfers can stay behind to play the
championship golf course for which option green
fees of £20pp are payable when you book the trip.
Day Three: Breakfast and check out this morning
then a Tale of Two Rivers with a short drive to
Old Waldringfield for a 90 minute cruise along the
River Deben before calling in at the Suffolk Food
Hall with panoramic views across the River Orwell
where you can buy a light lunch and enjoy a stroll
through this showcase for Suffolk foods and
maybe take something home for your tea?
You can be heading home by 3.00/3.30pm.

Ufford Park 4* Golf & Spa Resort, Woodbridge
Set in 120 acres of historic parkland with views
over the Deben Valley this 90 bedroom low rise
hotel has a fitness suite and indoor swimming pool
as well as an undulating 18-hole championship,
par-71 golf course, as used by the PGA EuroPro
Tour, and two-tier floodlit driving range with heated
bays. Low rise hotel with lifts.

£259pp Based on minimum 25 people
Let us book your coach and up to one in ten go free

Available throughout the year

Mon/Tue/Wed, Tue/Wed/Thur or Wed/Thur/Fri
Total Tour Coach Mileage: 140
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3 days

•
•
•
•
•
•
•
•
•
•
•

1 night 4* Mercure Atlantic Tower Hotel
Full cooked breakfast
3-course, 3-choice dinner
10 single rooms free of supplement
Blue Badge Tour guide
All admission fees
Terracotta Army exhibition
Afternoon Tea at Crosby Beach
Free organiser place across the tour
Free driver room, meals & parking
Free GTO Liability Insurance

Ask us for a quote including coaching or don’t
forget to tell your coach company that driver
half board & overnight coach parking is included.

4* Mercure Atlantic Tower Hotel
This hotel is in a perfect location overlooking
the Mersey and the Albert Docks. A roof terrace
bar overlooks the iconic Liver Building. It’s also in
the heart of the shopping district. 225 bedrooms
with flat screen TV with Freeview, tea and coffee
making facilities, iron and ironing
board and in room safe.

£149pp Based on minimum 25 people
£199 inc executive coaching
(within 200 mile radius of Liverpool)
Available February to October 2018
Total Tour Coach Mileage: 20

Liverpool & The Terracotta Army
In 2018 the Terracotta Army returns to our
shores for a 9 month show at The World
Museum in Liverpool. The spectacular warriors
will be shown alongside other loans from China
never before seen in the UK, shedding light
on how Emperors prepared for the after life
during the first 1000 years of Chinese history.
Why Liverpool? Well, among its many other
historic distinctions, the city is the home
to the UK’s oldest Chinese community.
Stay in Liverpool for anything from one night
to a week and enjoy Blue Badge guided tours
of the City with a great choice of visits.
We’ll make bespoke arrangements for your
group but here is an example of a 2-day
Liverpool City break to include Terracotta Army.
Day One: Arrive in the City for a late morning
or early afternoon visit to the Terracotta Army
exhibition. Check into the Atlantic Tower Hotel
by the docks. Free time to take a look around the
Albert Dock or enjoy the shopping quarter - both in
easy walking distance of the hotel. In the evening
sit together for a 3-course dinner with coffee.

2-5 days

Day 2: After a hearty breakfast to set you up for
the day check out and head off with our expert
Blue Badge guide to explore the City. You’ll get
a really good look at Liverpool and it’s history
including the Georgian Quarter and the World
Heritage Site at Liverpool Waterfront and China
Town, Aintree home of the Grand National, the
football stadiums and, of course, the Beatles
Quarter with Penny Lane and Strawberry Fields.
The tour ends at Crosby Beach, the permanent
home to “Another Place”, the dramatic
sculpture by Angel of the North chap Sir Antony
Gormley. 100 cast-iron life size figures stare
out to sea along a mile of beach. Remarkable
and unforgettable.
You’ll be peckish by now so afternoon tea is laid
on at the Royal Hotel on the Promenade facing
the sculptures. A selection of finger sandwiches,
scones with clotted cream plus a variety of
cake and macaroons. Oh and chocolate dipped
strawberries! You’ll be all set to head home
by 3.30pm for a nice little kip on the coach.
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Sissinghurst & The Cinque Ports
This carefully crafted five-day break, with 20
single rooms without supplement, explores the
Kent coast and countryside with visits to Walmer
Castle and the White Cliffs, the Battle of Britain
Memorial, Deal and the Romney Marsh with a ride
on the famous miniature railway to Dungeness
for fish & chips at the legendary Pilot Inn.
Plus two treasures of the Kent countryside –
Sissinghurst Castle & the Port Lympne Reserve.
Day One: En route to the coast stop for a midday
light lunch and visit at Victoria Sackville-West’s
Sissinghurst Castle. The Grade I listed garden is
operated by the National Trust so do be sure to let
us know if you have NT members who will benefit
from free entry. Arrive at the hotel by 4.00pm to
check in and relax before dinner is served.
Day Two: With the Blue Badge Guide we visit
The Kent Downs & Battle of Britain Memorial,
enjoy panoramic views from the White Cliffs
of Dover, stop in unspoilt Deal for free time
to buy lunch and explore Walmer Castle. This
is more like a little stately home than a castle
with beautiful gardens. English Heritage
members have free entry here.
•
•
•
•
•
•
•
•
•
•
•
•

Executive Coach travel throughout
20 Single rooms without supplement
4 nights 3* Burlington Hotel, Folkestone
Dinner, bed and breakfast each day
Two days with the Blue Badge guide
Free driver half board accommodation
Absolutely all admissions and train fares
Light lunch at Sissinghurst Castle
Fish & chip lunch at the Pilot Inn
Free place for the group organiser
100% Passenger Payment Protection
GTO Liability Insurance

5 days

Day Three: Free day – enjoy Folkestone and
the surrounding area. Walk along the Leas to the
Old Town, sit on the beach and try the seafood
in the Old Fish Market. Bring your binoculars for
a day at RSPB Dungeness or visit Canterbury
(both are easy by public bus from Folkestone).
Day Four: Rye & The Romney Marsh with the
Blue Badge guide including the mediaeval marsh
churches, a ride on the miniature railway and
a visit to Dungeness to see the unique mix of
fishermen’s cottages and homes. Fresh fish
& chips are served at the legendary Pilot Inn
before an afternoon exploring lovely Rye.
Day Five: Our week away concludes with
an exhilarating safari at Port Lympne, with far
reaching views across the Romney Marsh and
out to sea. This important breeding sanctuary
returns endangered species to the wild including
black rhinos and gorillas. This visit will send you
all home with broad smiles. There’s time to see
the gorillas at feeding time, visit the big cats and
the little meerkats and buy a light lunch before
beginning the drive home at 3.00pm.f
The 3* Burlington hotel is a family run hotel with
60 bedrooms on the Folkestone Leas
The housekeeping is immaculate and all
bedrooms are ensuite and come with the
usual in room amenities. The hotel’s Bay Tree
Grill restaurant is well known in the local area
and plays host to modern British menus inspired
by ingredients that are locally sourced. The hotel
is the choice of local Probus and Rotary Clubs.

£549pp

Based on 25 people.

Available throughout the year
Prices include all coaching and all
admissions and day trip lunches
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•
•
•
•
•
•
•
•
•
•
•
•
•
•

Executive coach travel throughout *
4 nights 4* accommodation
Cooked breakfasts every day
3-course, 3-choice evening dinners
Lunch & tour at Saint Hill Manor
Two days out with Blue Badge Guide
Visit Lancing College
Visit the Sistine Chapel church at Goring
Free time in Worthing
Plenty of time to enjoy Eastbourne
Brighton i360 or Sussex Prairie Garden
Bluebell Railway with Ploughman’s Lunch
10 single rooms without supplement
Free organiser place across the tour

4* Cavendish Hotel, Seafront, Eastbourne
This impressive Victorian hotel commands the premier
position on Eastbourne’s Grand Parade opposite the
Band Stand. There’s a spa, lounge, bar, library, grand
sea view restaurant and a lift to all floors. 5 minute
walk to Devonshire Park Theatre, Towner Gallery
and Eastbourne Pier.

£595pp Based on minimum 25 people
Available throughout the year.
Ask about Christmas Specials
* This five day break includes executive coaching
for groups coming from within a 200 mile range
of Eastbourne. We are happy to quote for groups
coming from farther afield.

Sussex Coastal Curios & The South Downs
This five day break is based at a premier
4* seafront hotel in Eastbourne. With three
theatres, sandy beaches, the Towner Art Gallery
and the famous Carpet Gardens Eastbourne is
a great base for a week away. We’ve designed
a 5 day itinerary that mixes guided tours with
special visits and free time to do your own thing.
Day One: On the way to Eastbourne we’ve
arranged a 2-course light lunch with coffee in the
beautiful Monkey Room followed by a house tour
at Georgian Saint Hill Manor in the Ashdown
Forest. Arrive at the hotel by 4.00pm to check
in and get ready for a 3-course, 3-choice dinner.
Day Two: 10.30am to 4.30pm: One of our most
popular Blue Badge Guided tours - The Sussex
Coastal Curios with visits to the soaring chapel
of Lancing College and the remarkable Sistine
Chapel church at Goring with free time for lunch
and a paddle in Worthing. Dinner at the hotel.
Day Three: A free day to enjoy Eastbourne. Visit
the Towner Art Gallery (free), take a stroll along
the Carpet Gardens, seek out the Italian Gardens
or sit on the beach with a good book and make a
pilgrimage to Fusciardis Italian Ice Cream Parlour.

5 days

Day Four: 10am to 5pm: Blue Badge guided
tour. Choose from:
Views & Vistas - From Beachy Head and the
South Downs to the hill-top town of Lewes
where we stop for free time for lunch and the
BA i360 on Brighton Beach. An exhilarating day.
Sussex & the Prairie Garden - Explore the
Adur Valley dotted with pretty villages, stop for
free time for lunch in picture postcard Steyning
and visit the Sussex Prairie Garden one of the
most exciting new gardens in England. As well
as the massive flower beds that you can walk
through (yes through!) there are interesting and
quirky art displays plus home made cake and tea
on the terrace before heading back to Eastbourne
with plenty of time for a nap before dinner.
Day Five: Wave goodbye to Eastbourne and
following an hour’s drive one last treat - steam
through the glorious Sussex countryside and
enjoy a Ploughman’s lunch on board the Bluebell
Railway. You’ll be ready to begin the final leg of
your journey home by 2.30pm.
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Yorkshire Delights - Harrogate, Moors & Dales
With its handsome historic buildings and beautiful
gardens, Harrogate is one of Yorkshire’s most
elegant destinations. Browse the antiques shops
try the famous Betty’s tearoom, explore the
Montpellier Quarter with the Royal Pump Room
Museum and pamper yourself in the gorgeous
Moorish-style Turkish Baths & Health Spa.

Day Two: After breakfast head off with the Blue
Badge guide to James Herriot country with a visit
to his house and surgery in Thirsk. After free time
for lunch in this handsome market town enjoy
a tour of York with a visit to York Minster or the
Jorvik Viking Centre. We head back to the hotel
late afternoon to brush up for dinner together.

Our five day break includes the coach, two days
with the Blue Badge Guide, a free organiser place
based on minimum 25 people and 15 rooms for
single occupation without supplement. All of our
SleepOvers are suggestions and we are happy
to tweak and tailor trips to your specification. The
order of events in the itinerary below might alter
according to your start day not least because the
men who run heritage railways do like to create as
awkward and complicated a timetable as possible!

Day Three: Today it’s off to Pickering to board
the North York Moor Heritage Railway for the
hour and 40 minute full length journey across
the Moors to Whitby. This is Heartbeat Country.
On arrival there will be three hours in Whitby
with its narrow streets and bustling harbour
overlooked by the striking ruins of Whitby Abbey

Day One: Arrive in Harrogate at a time to suit you.
We can plan a stop at an attractive market town
en route for free time for lunch (or a pre-booked
meal if you prefer). Check in is from 2.00pm with
a three course dinner together in the evening.
The hotel can look after your luggage if you
wish to arrive earlier and explore Harrogate.
•
•
•
•
•
•
•
•
•
•
•
•
•

4 nights Dinner, Bed & Breakfast Harrogate
15 Single rooms free of supplement
Executive coaching throughout
Blue Badge Tour Guide for 2 days
Admission York Minster or Yorvik Centre
Admission James Herriot House
One hour Canal Cruise with tea/coffee
North York Moor Heritage Railway
Free Group Organiser Place
Free driver bed and board
Overnight coach parking throughout
100% Passenger Payment Protection
Free GTO Liability Insurance

£569pp
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5 days

Based on 25 people.

Available throughout the year

Day Four: With the Blue Badge Guide we explore
the best of the Yorkshire Dales including the idyllic
village of Reeth in the heart of the Dales, Aysgarth
Falls, the cobbled market town of Grassington
(free time for lunch) and a one hour cruise on
the Leeds & Liverpool Canal at Skipton.
Day Five: A final big breakfast before checking
out. We can arrange a far more interesting place
than the dreaded services to stop off on your way
home to suit your route.
The 3* Yorkshire Hotel, Harrogate
A really nice 81 bedroom hotel with a good old
fashioned sense of service. Central location
opposite the famous Betty’s Tea Rooms, cosy &
comfortable rooms with complimentary tea and
coffee making facilities, toiletries and Wi-Fi.
The 3* Cairn Hotel, Harrogate
This friendly and grand Victorian hotel has bigger
bedrooms but it is a 7 minute walk from the centre.
The 135 bedrooms are traditional (you might say
old fashioned) and immaculate and come with
complimentary tea & coffee making facilities.
There’s WiFi in public areas.

•
•
•
•
•
•
•
•
•
•

Executive Coach Travel throughout *
Return Ferry Crossings
4 Nights 3* Accommodation
Cooked & Continental breakfasts
3-Course, 3-Choice evening meals
Complimentary tea & coffee on arrival
Free organiser place inc. everything
5/10 rooms for singles without supplement
2 days Blue Badge Guide
Absolutely all admissions - Osborne House

• Steam Railway • Dimbola Lodge • Mottistone
Gardens • Fossil Hunt • Carisbrooke Castle •
Ventnor Botanic Garden

* Based on groups travelling up to 200 miles
to Southampton or Portsmouth.
This itinerary can be tailored to your own specifications

Victoria’s Diamond Isle
You could be forgiven for thinking that the very
spirit of old England has been distilled into a
diamond shaped island set in a sparkling sea.
We’ve been taking groups to the Isle of Wight
on day trips for more than a decade - now we
enjoy taking groups to enjoy a whole week
of wonders on Victoria’s Diamond Isle.
This five day SleepOver includes executive
coach travel and ferry crossings for up to 53
people, four nights dinner, bed and breakfast
at a hotel facing Sandown’s golden beach with
evening entertainment on offer and a stimulating
and varied programme of sightseeing including
two days out with a top notch Blue Badge Guide.
Day One: After a midday ferry crossing enjoy
a three hour visit to Queen Victoria’s beloved
summer home Osborne House furnished with
money raised by selling off the Royal Pavilion
at Brighton. Arrive at the hotel by 5.00pm and
check in with complimentary tea and coffee.
Each night a three-course, three-choice dinner
with coffee is served and there is optional
entertainment in the ballroom.

3* Trouville Hotel, Esplanade, Sandown
Most of the 88 cosy and functional rooms have
sea views and all are accessed by lift. Excellent
housekeeping, service and food. 4 lanes of short
mat bowls. Music and dancing in the hotel’s stylish
ballroom - the largest on the island. Guests enjoy
complimentary tea & coffee on arrival. Always five
rooms for singles without supplement, increased
to up ten rooms for larger groups.
“I didn’t have a single complaint about the hotel!”
Jan Merrick, Mercury Travel Club

March & November £449pp
April & Oct £469pp June-Sept £499pp
Based on minimum 25 people

5 days
Day Two: 10.00am to 4.30pm Blue Badge Guided
Tour with an exhilarating Island panorama taking
in downlands and soaring cliffs, fishing villages,
long beaches and farms fringed by woodland.
Visits to Mottistone - an enchanting garden set
in a secluded valley and Dimbola Lodge, the
home of Julia Margaret Cameron, a pioneer
Victorian photographer. Free time for lunch at
Yarmouth with an afternoon at leisure or join
an optional two hour walk with the guide across
Tennyson Down to Freshwater Bay.
Day Three: Free day. Enjoy the beach or take
the train to Ryde, Shanklin or Brading.
Day Four: Blue Badge Guide 10.00am to 4.30pm
On today’s itinerary we explore more of the varied
Island landscapes in the company of a true Island
expert with visits to Ventnor Botanic Garden and
Carisbrooke Castle and we go fossil hunting with
an expert on the Dinosaur Island.
Day Five: After breakfast we check out and take a
ride on the Steam Railway at Haven Street before
the late lunch time ferry crossing and drive home.
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Day Trip Booking Terms & Conditions
1. All descriptions of tours included in this brochure are correct at the time of publication but we
		 reserve the right to alter any tour description should this prove necessary, for example if a
museum or attraction changes its plans.
2. We make every attempt to operate tours as described in this brochure. Occasionally it is may
be necessary to alter the order and/or content of the itinerary.
3. In the event of the closure of an attraction or the suspension of a train or boat service on the day
		 of your visit, we will make every effort to arrange an alternative visit. Where admission charges
or train or boat fares etc have been included in your tour price, all such monies will be refunded
in full or used to pay for an alternative visit subject to the full agreement of the group leader.
4. City & Village Tours Limited will not be held liable for any changes to the itinerary resulting from
		 the late arrival of a coach. If as a consequence of such the itinerary has to be shortened, no refunds
		 will be made. If the late arrival of a coach makes it impractical or impossible to visit a scheduled
		 attraction or partake in a train ride or boat cruise etc we will make a full refund of that part of the
		 tour payment if we ourselves are able to obtain a refund.
5. City & Village Tours Limited will not be held liable for changes to or omissions from an itinerary
		 resulting from the breakdown of a coach, boat, the Coca Cola London Eye, the Thames
		 Cable Car, the BA i360 or a train etc.
6. When booking theatre tickets, you will be sent a voucher to be exchanged at the theatre box office
		 on the day of the performance for your tickets. It is your responsibility to arrive in good time to 		
		 collect tickets. No refunds will be given for missed performances, either due to the late arrival of
		 the customer or for any other reason. Theatre address and performance times will be printed on
		 your voucher.
7. The coach hired by the customer must have one deck only and have a microphone and public
		 address system in good working order. There must be a reserved front seat for the guide.
If any of these conditions are not met we reserve the right to refuse commentary on the coach.
		 No refunds will be made.
8. All prices are based on known costs at time of publication and are valid to 31 March 2019 unless
		 otherwise stated. We reserve the right to alter prices where necessary.
9. If you have a complaint, please advise our guide immediately. If the matter cannot be put right at the
		 time you must notify us in writing within 14 days. City & Village Tours Limited books food and drink
		 stops on your behalf. Complaints regarding such stops must be notified to the venue management
		 at the time of the incident. City & Village Tours Limited cannot accept any liability for complaints
		 arising from food or drink stops, if they have not been raised with the venue at the time of your
		 visit to afford an opportunity to put matters right.
10. Prices in this brochure are inclusive of VAT charged under the Tour Operators’ Margin Scheme
11. The prices in this brochure are based on a minimum of 30 people per booking/tour guide unless
		 otherwise stated. If you have fewer than 30 people in your group you will still have to pay for a 		
		 minimum of 30 people. The maximum group size is 57 people per tour guide. Single deck coaches
		 only please - a non-negotiable supplement of £6.00 per person is levied if you arrive in a double
		 deck coach or with more than 57 people. This charge must be paid before the tour can commence.
All prices in this brochure whether for day trips or SleepOvers of one or more nights’ duration
include VAT which is charged under the Tour Operators Margin Scheme. All prices in this brochure
are valid until 31 March 2019 unless otherwise stated.
Jurisdiction: All contracts shall be governed and construed in accordance with the laws of
England and Wales and the sole jurisdiction of the English Courts.
City & Village Tours is registered in England: Company Number 4369991.
Registered Office: California Building, Deals Gateway, London, SE13 7SB

SleepOver Booking Terms & Conditions
To save you reaching for your magnifying glass, these are abridged Terms & Conditions.
Full SleepOver Booking Terms and Conditions will be supplied upon enquiry and are also
available on our website.
100% Passenger Payment Protection
City & Village Tours is a company trading since 1988. We are committed to customer
satisfaction and consumer financial protection. At no extra cost to you and in accordance with
The Package Travel, Package Tours Regulations 1992 all passengers booking holidays with
City & Village Tours are fully insured for the initial deposits and subsequently the balance of
monies detailed in your booking confirmation. The policy also includes repatriation if required
arising from the cancellation or curtailment of your travel arrangements due to the insolvency
of City & Village Tours Limited. This insurance has been arranged by Towergate Chapman
Stevens through Zurich Insurance PLC.
Group Travel Organisers Liability
Every group organiser booking a SleepOver holiday package with City & Village Tours Ltd
benefits from free Group Travel Organisers Liability insurance arranged by Towergate
Chapman Stevens through ETI International Travel Protection which indemnifies the person
who is identified to City & Village Tours Ltd as the Group Travel Organiser who arranged the
SleepOver holiday and is responsible for its administration and operation directly with City
& Village Tours Ltd. A full copy of the terms and conditions of this insurance cover will be
provided upon booking.
Booking Deposits & Holiday Payments
1. Group Reservation Deposit: If you book more than 120 days before the departure date
you can make an initial group reservation with a £100 deposit which will remain refundable
in full until 120 days before the departure date. If you do not wish to proceed with the booking
please inform us in writing and your initial group reservation deposit will be refunded in full.
2. 120 Days Before Departure - Payment of Individual Deposits: 120 days before the
departure date to proceed with the booking we ask for one completed booking form and
deposits of £50 per person for SleepOvers up to £300 per person in value and £100
per person for SleepOvers over £300 per person. If any individual cancels between now
and 60 days before the holiday when the balance falls due we will refund the deposit less
an admin charge of £5pp so long as 25 people remain on the booking.
3. 60 Days Before Departure - Paying the balance: The final balance for each participant is
due no later than 60 days before the starting date of the tour. Late comers are welcome after
this time subject to availability and receipt of payment in full. Bookings made less than 60
days before departure date are welcome subject to availability and the full payment is payable
at the time of booking.
4. 59-8 Days Before Departure - Cancellations: Some refunds within this period may
be available and are limited to admission fees, boat and train fares and day trip lunches.
No theatre tickets can be refunded less than 42 days before the date.
5. Cancellations less Than 7 Days Before Departure Date:
No refunds are available.
Rooming Lists & Final Names
The rooming list will be required with final payment but names and tour payments are
transferable between individuals right up to the date of departure subject to an admin fee
of £25 per amendment.

How You Can Pay For Your SleepOver
We will accept payment by cheque, debit card or BACS. You can pay for the entire group or
ask us to receive individual deposit and tour balance payments from your members and keep
you regularly updated on who has paid and who hasn’t. There is no charge for payment by
debit card, cheque or for BACS payment. We cannot accept holiday payments by credit card.
SleepOver Pricing Policy
We reserve the right to increase or decrease prices that are listed in our brochures,
mini-brochures, website or in any other marketing materials due to error or an increase in
costs, including, but not limited to, transportation costs, fuel surcharges, admission fees, boat
and train fares, theatre ticketing etc. We agree to absorb any increases in prices equivalent
to 2% of the SleepOver price. Should it become necessary to apply a surcharge to the cost
of your holiday we will notify you in writing no less than 30 days before the departure date.
Should the surcharge exceed 10% of the value of your SleepOver you will have up to 14
days from the issue of the surcharge to cancel your SleepOver and receive a full refund.
If an increase in our costs occur within 30 days of departure date we’ll absorb the full cost
of such an increase and in return for this undertaking we make clear that no refunds will be
made in the event of a decrease in costs at anytime before or during your SleepOver.
Complaints: The client is obliged to make the issue known to the supplier and/or guide
immediately. If the matter cannot be put right at the time you must contact City & Village Tours
on the office number or the emergency contact number supplied with your final confirmation
immediately or within one hour so that we have an opportunity to resolve the matter for you.
Any further complaints after the tour has finished need to be submitted in writing to City
& Village Tours within 72 hours of the tours completion in order for them to be addressed.
Suppliers may not consider issues not raised at the time of the tour.

Insurance: Personal holiday insurance is not a requirement of booking a UK
SleepOver with us and is left to individual discretion, arrangement and cost. We can,
upon request, provide you with information about companies offering an insurance
policy to cover the cost of cancellation by group members or the cost of assistance,
including emergency repatriation, in the event of illness which the consumer may,
if he or she wishes, take out in respect of the risk of those costs being incurred.
Overnight Coach Parking: will be booked by City & Village Tours and is included
in the tour package and details will be passed onto your coach driver. This may not
be on site and it is your coach driver’s responsibility to make his own way to and
from the coach park or parking are and cover costs accordingly.
Food & Beverages Not Included: Any extras such as food and beverages not
described as included in your holiday will need to be paid for by the customer at
the time of consumption.
Alterations and Cancellations by us: Occasionally we may have to make
minor changes to your holiday arrangements. Sometimes it may be necessary to
make a significant change. We deem significant as (but not limited to) a change of
accommodation to that of a lower category, a change in hotel location more than
50 miles from the original location, a change in outward departure time of more than
12 hours or an increase in price of more than 10%. If we have to make a
significant change to your holiday we’ll notify you as soon as possible.
If there’s time to do so before departure you will be given the following options:
• Accepting the changed arrangements
• Taking a suitable alternative holiday (if available)
• Receiving a full refund of all monies paid to us.
Should the new holiday be more expensive than your original one there will be no extra
charge. Should the substitute holiday be of a lower value the price difference will be
refunded. Our liability for significant changes is limited to the above and we are unable
to offer any expenses, costs or losses you may incur as a result of a cancellation but we
will offer compensation of 5% of the tour price. No compensation is payable for minor
changes or where we cancel or make a significant change before the date the balance
of your holiday cost is due or for reasons beyond our control (Force Majeure). Minor
changes such as an adjustment in timings for a day trip do not entitle you to cancel or
change to another holiday without paying our normal cancellation charges.
If You Wish To Change Your Booking you must request the change in writing as soon
as possible. We cannot guarantee that such requests will be met and an amendment
fee of £25 per person may be levied as well as any costs incurred by ourselves or our
suppliers.
Force Majeure: We cannot be held responsible for any problems encountered on
the tour as a result of Force Majeure, including, but not limited to: war, terrorism,
epidemic, government order, weather issues, disaster, strike, civil disorder, problems
with transport facilities or any other issue which may make it illegal or unsafe to
provide the tours described. We are unable to make any refunds, pay compensation
or meet any costs or expenses you might incur as a result of an ‘Force Majeure’.
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