
The Word of Mouth Company Since 1988

For groups who like to see a lot 
without walking too far

More Day Trips 
& SleepOvers 

City & Village Tours 100%
Blue Badge Guides

Refundable Deposits &
Passenger Payment Protection



“.. thank you for giving us such a super outing, 
and for putting everything in place to make 
sure it all went so smoothly.
Our members were full of enthusiastic praise for 
the day. We were all smiles and waves ...  but it 
was only with the comments from our members 
as they got off the coach in Horsham that we 
realised just how much our excellent guides 
had been appreciated by all of us.”
                               Jacqui Clayton, Horsham DFAS
          Coming with us since 2001

We Help You Fill Your Coach 
We provide free colour posters for your day 
trips and attractive & free four page mini-brochures 
to help promote your SleepOvers and holidays.

Dealing With Legal Requirements
Our SleepOvers and holidays include 
100% Passenger Payment Protection in full 
compliance with the Package Travel Regulations. 
We also include free Group Travel Organiser 
Liability Insurance for your peace of mind. 

Hassle Free Holiday Payments
You can pay for the whole group or we are happy 
to receive individual payments by debit card, 
cheque or BACs and we’ll send you regular 
updates on who has paid - and who hasn’t.

Aluminium Pans & Feather Pillows
We’ll take care of all your special diet and room 
requests freeing you up to deal with the not 
inconsequential task of organising your members. 

Rollators, Sticks & Scooters 
We’ll keep all of your members comfortable. 
Our day trips are classified 1-6 for walking content 
with each unit representing 400 metres spread 
across the day. That’s once around the Olympic 
track or 440 yards in old money. 

This brochure is for groups who like their trips to 
be more about the grey matter than the grey hair. 
Groups who like to see a lot without walking too far.
It’s for group organisers who want the best 
for their groups without tearing their hair out! 

The 30th Anniversary pearl symbolises wisdom through 
expreri

For 30 years City & Village Tours has specialised in 
great days out for groups who like to see a lot without 
walking too far. Now you can also SleepOver with the 
experts in what you do when you get there bringing 
our days out within range of groups all over the UK. 

Here are some more of our day trips for groups of 
30 or more people and our SleepOvers and short 
break holidays in the UK for groups of 25 or more. 
SleepOvers come with up to 20 single rooms without 
supplement, free organiser places, free Group Travel 
Organiser Liability Insurance and some of the best 
Blue Badge Tour Guides working in the UK today. 

And with 100% Passenger Payment Protection 
all SleepOvers and holidays are fully compliant 
with the Package Travel Regulations.

Why You Should Always Pay a Deposit
If you called us to make a day trip or holiday 
booking and we said yes straight away in that 
phone call wouldn’t that ring alarm bells? 
How could we say yes that’s fine for your day 
trip, your theatre tickets or your holiday without          
first making 100% sure that everything is safely 
booked with all the relevant parties? 

So when City & Village Tours gives you the thumbs 
up you can rest assured that your booking is secure. 
And when you pay our £25 group deposit for a day 
trip or theatre tickets booking or our £100 group 
deposit for a SleepOver or holiday you can rest 
assured that all is well. We’ll send you a written 
confirmation - your cast iron guarantee that secure 
arrangements have been made for your group. 

And because our deposits are 100% refundable 
if you can’t get your trip off the ground for whatever 
reason there is absolutely nothing to lose. You’ll 
never risk losing a penny of your members money.  

We keep it simple, we keep it smart and we keep 
you safe.  And we’ve been doing that consistently 
and quietly for thirty years now. 

We are the only company that offers 
100% Blue Badge Guides, 
100% Refundable Deposits &
100% Passenger Payment Protection.

Saffron Walden U3A has been 
coming on trips with 
City & Village since the 1990s 
and now for SleepOvers

“Many thanks for the highly efficient way you 
organised our trip. Your helpful and friendly staff 
made my job of organising our group outing very 
straightforward. You were always there on the end 
of the phone to answer any queries and I would 
unreservedly recommend your company to any 
group who want to plan an outing.

The group had a most enjoyable day – 
a fascinating and informative tour, excellent 
lunch of fish and chips and the highly 
entertaining and knowledgeable services of 
the very charming Blue Badge guide, Sean,  
who entertained us all day long with facts, 
information and hilarious tales, he certainly 
made our day both memorable and enjoyable.”

Barbara McNicol, Deepings U3A
Coming with us since 2008

Blue Badge Guides
Marian (with us since 2002) 
& Christine (since 2006)



Saffron Walden U3A has been 
coming on trips with 
City & Village since the 1990s 
and now for SleepOvers



How Our Day Trips Work
You Book The Coach - We Do The Rest

So here is what to do:
1. Call To Make A Provisional Booking
Call to book your day trip. We’ll hold it without 
deposit for two weeks. Please book a single 
deck coach with a working microphone and 
a reserved front seat for the tour guide. The 
tour mileage in the coach symbol on each tour 
description will help you get the best quote. 
2. Pay The Refundable Deposit of £25
After 14 days, to continue to hold your booking 
safe, we require a deposit of £25.00. Pay by 
cheque made out to City & Village Tours Ltd, 
by BACS or by card over the telephone.  
Deposits are refundable in full right up to seven 
days before the trip. One or two trips have a 
14 or 30 day cancellation period – we’ll make 
this clear on your written booking confirmation.
3. Pay the Balance Before Your Trip
Your booking confirmation shows the date that 
the final balance is due. This will be between 
30 and 7 days before the date of the trip. If you 
do not pay by this time we reserve the right to 
cancel your outing but we’ll always call you 
first to make sure it isn’t an oversight. The 
40th place on day trips is always a free place. 
4. Before Your Trip
On receipt of the balance of payment we’ll call 
you to run through things and we’ll write to 
your coach company with the driver itinerary.  
We’ll send you a copy of this document. This 
includes the guide’s mobile telephone number 
for use on the day of the trip only please. 
Any queries about your trip should still be 
directed to this office on 0208 692 1133. 
5. Day Trip Refunds
As long as your group on the day doesn’t 
fall below the minimum of 30 we’ll refund the 
individual tour price less any admissions for 
which we are unable to obtain a refund. We 
deduct a one off administrative fee of £5.00 
per refund, whether for one or more people. 

100% Peace of Mind
We keep it simple, we keep it smart and we 
keep you safe. Our flexible booking terms help 
protect you against losing group money paid as 
deposits and we refund every penny we can for 
members who paid to go but aren’t able to take 
their place on the day for whatever reason. 

Why We Ask For A Deposit
When you call us to make a day trip booking,
before we confirm the date of your choice we 
will make sure that everything is organised. 
We will secure firm bookings for you at the 
attractions you’ll visit, make arrangements 
for refreshment and lunch stops for your folk 
and allocate the right Blue Badge Tour Guide 
from our award winning team. It’s impossible to 
do this off the cuff - there’s some work to do first.

Once you’ve had the thumbs up we’ll keep your 
date safe for two weeks while you get all your 
ducks in a row. After that we ask for a booking 
form together with a £25 deposit - every penny 
of which is refundable if you have to cancel.

So there is absolutely nothing to lose and
what you gain is 100% peace of mind.

In return for a 100% refundable deposit we’ll 
send you a written confirmation. This is our 
cast iron guarantee that your booking is safe.

Deposit paid, you can ask for a free full colour 
poster to help fill your coach. Professionally
produced, A4 (magazine) size and printed on 
high quality photographic card - just right for 
pinning up on a board or passing around on a 
clip board. With your group name and the date 
of the trip at the top and the details of your 
ticket price and leaving times at the bottom they 
answer questions you’ll otherwise get asked 
50 times. And they paint a picture of a great 
day out that will really help to fill your coach.

West Surrey National Trust has been coming 
on day trips with us since the 1990s & they
are coming to SleepOver in 20184 
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We invite groups in the North West to join us 
for a special day out in Liverpool in 2018 to 
discover what has made us the leading guided 
tour company for groups who like their trips to 
be more about the grey matter than the grey 
hair. In the company of a top notch Blue Badge 
Guide we explore Liverpool’s links with China 
through visits to the Lady Lever Art Gallery 
in Port Sunlight, the Albert Dock on Liverpool 
Waterfront and the blockbuster Terracotta Army 
exhibition at The World Museum.

Meet our Blue Badge Guide at The Lady Lever 
Art Gallery in Port Sunlight at 10.30am for time 
to buy morning coffee & biscuits. This beautiful 
gallery is famous for Pre-Raphaelite paintings 
bought by Soap King William Lever to appeal  
to the housewives who bought his products.  
In the age of new money a fashion for 
Chinese art coincided with the boom in British 
manufacture and trade and Lever knew that 
to own a ‘China’ collection was to display his 
wealth and erudition. We’ll split your group 
into two halves; each to explore the 
Pre-Raphaelites and the world’s finest 
collection of Wedgwood Jasperware, and each 
to enjoy a guided tour of the Chinese Rooms.

Chinoiserie began with tea drinking and we 
find a rich collection of 17th and 18th century 
Chinese porcelain alongside cloisonné, jade 
and snuff bottles. You’ll see how Chinese art,   
including exquisite ceramics of the Han,Tang 
and Song dynasties, influenced British design 
and manufacture. The morning tour will give 
each of your members an entertaining and 
accessible overview of Chinese art and the 
story of China through its successive dynasties. 
This will prepare your group for the afternoon 
visit to the Terracotta Warriors exhibition.

We tour the idyllic garden village of Port 
Sunlight and tell the story of how Liverpool 
became home to the first China Town in 
Europe forging the strong Chinese links that 

have brought the Terracotta Army to the city 
on our way to the Albert Dock on the Liverpool 
Waterfront for free time to buy lunch. 

For over 2000 years an underground army of 
life-sized terracotta warriors secretly guarded 
the tomb of China’s First Emperor until a 
chance discovery unlocked the mysteries of 
a vanished empire. 180 artefacts including ten 
warriors and a life size terracotta horse form
an unmissable exhibition at The World Museum 
spanning almost 1,000 years of Chinese history. 

You can buy afternoon refreshments before 
making tracks for home at 4.45pm.  

City & Village Tours 0208 692 1133

Adults & Seniors: £28
Available daily 9 Feb to 28 Oct 2018

Due to the World Museum terms 
& conditions payment for this tour 
is due one month out.

If Liverpool is too far in a day for your 
group you can come and SleepOver
with the multi award winning experts 
in what you are going to do when 
you get there.

Turn the page for our Liverpool 
SleepOvers - all in the company of 
100% top notch Blue Badge Guides.

2 15 miles

  China in Liverpool 2018                    Day trip

5 Call us on 0208 692 1133



How Our SleepOvers Work
Your Coach or Ours • Minimum 25 People •  Free Places
Enjoy a SleepOver with the experts 
in what you do when you get there. 
We create original and entertaining itineraries 
with our team of top notch Blue Badge Guides 
and then hand pick well run and interesting 
hotels that you’ll love as much as our days out.

No Hidden Extras
What you see on the page is exactly what you 
will pay. Absolutely all admissions are included. 

Always a Free Organiser Place
Prices are based on a minimum 25 people and 
always include a free place for the organiser.  

Looking After Your Coach Driver
All SleepOvers include driver bed & board and 
overnight parking whether it is you or us who 
books the coach. Let us book your preferred 
coach company and we’ll give you extra free 
places so that as many as one in ten travel free.

We Include Up to 20 Single Rooms 
Free of Supplement - So you’ll never need
to chop up your organiser’s free place to 
offset the cost for your single travellers.

Your Money is 100% Safe With Us
Our 100% Passenger Payment Protection 
means that every penny of your members’ 
money is fully covered in full compliance 
with the Package Travel Regulations. 

Your Peace of Mind
We also include free Group Travel Organiser 
Liability Insurance on every SleepOver. 
And while you are away you will have our 
24-hour emergency contact number so you are 
never on your own - you can always reach us.

100% Refundable Group Deposit
We will hold a holiday or SleepOver for your 
group on a 100% refundable deposit right up 
until 120 days before you travel so you can 
book in confidence that you aren’t risking 
a penny of your groups’ money.

Day One: Initial Reservation
Reserve a SleepOver with a £100 group 
deposit which is 100% refundable right up 
to 120 days before departure. Let us book your 
preferred coach company so that every penny 
of your members’ money comes under our 
100% Passenger Payment Protection and we’ll 
give you additional free places so that as many 
as one in ten travel free. We’ll also send you as 
many free 4-page mini-brochures as you need.

120 Days Out: Individual Deposits
To go ahead you now pay individual deposits 
of £50pp for SleepOvers up to £300pp in value 
or £100pp for SleepOvers over £300pp. 
If any individual cancels from now up until 
60 days before the holiday we ‘ll refund their 
deposit less an admin charge of £5pp so 
long as 25 people remain on the booking. 

60 Days Before Departure: Balance
The final balance is due 60 days before 
departure. Latecomers will still be welcome 
subject to availability and full payment.

59-8 Days Before Departure: Cancellations
Some refunds for cancellation within this period 
may be available and are limited to admission 
fees, boat and train fares and day trip lunches. 
Refunds for theatre tickets can be made up to 
42 days before the performance date. 

Rooming Lists & Final Names
The rooming list is required with final payment 
but names and tour payments are transferable 
between individuals right up to the date of 
departure subject to a discretionary admin fee 
of £25 per amendment.

Shorter Notice Bookings 
For SleepOvers booked less than 120 days 
before the departure date individual deposits 
are required when you book. For SleepOvers 
booked less than 60 days before departure full 
payment will be required at the time of booking. 

Up to 20 single 
rooms without 
supplement

6 
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• 1 night 4* Dinner, Bed & Breakfast 
• 10 single rooms free of supplement
• Blue Badge Tour Guide 
• All admission fees
• Terracotta Army exhibition
• Afternoon Tea at Crosby Beach
• Free organiser place across the tour
• Free driver room, meals & parking
• Free GTO Liability Insurance

£149pp Based on minimum 25 people

Ask us for a quote including coaching or don’t 
forget to tell your coach company that driver 
half board & overnight coach parking is included.
Add extra nights and extra bespoke sightseeing. Available February to October 2018

In 2018 the Terracotta Army returns to our 
shores for a nine month show at The World 
Museum in Liverpool. The spectacular warriors 
will be shown alongside other loans from 
China never before seen in the UK, shedding 
light on how Emperors prepared for the after 
life during the first 1000 years of Chinese 
history.  Why Liverpool? Well, among its 
many other historic distinctions, the city is 
home to the UK’s oldest Chinese community. 

Stay in Liverpool for anything from one night 
to a week and enjoy Blue Badge Guided tours 
of the City with a great choice of visits. 
We’ll make bespoke arrangements for your 
group but here is an example of a 2-day
Liverpool City break to include Terracotta Army.

Day One: Arrive in the City for a late morning 
or early afternoon visit to the Terracotta Army 
exhibition. Check into the hotel. Free time to take 
a look around the Albert Dock or enjoy the 
shopping quarter - both in easy walking distance 
of the hotel. In the evening sit together for a 
3-course dinner with coffee.

Day 2: After a hearty breakfast to set you up for 
the day check out and head off with our expert 
Blue Badge guide to explore the City. You’ll get 
a really good look at Liverpool and it’s history 
including the Georgian Quarter and the World 
Heritage Site at Liverpool Waterfront and China 
Town, Aintree home of the Grand National, the 
football stadiums and, of course, the Beatles 
Quarter with Penny Lane and Strawberry Fields. 

The tour ends at Crosby Beach, the permanent 
home to Another Place, the dramatic sculpture by 
Angel of the North chap Sir Antony Gormley. 100 
cast-iron life size figures stare out to sea along 
a mile of beach. Remarkable and really quite 
unforgettable. 

You’ll be peckish by now so afternoon tea is laid 
on at the Royal Hotel on the Promenade facing 
the sculptures. A selection of finger sandwiches, 
scones with clotted cream plus a variety of 
cake and macaroons. Oh and chocolate dipped 
strawberries! You’ll be all set to head home 
by 3.30pm for a nice little kip on the coach. 

THE HOTEL
4* Radisson Blu, Liverpool 
4-star deluxe contemporary hotel on the Liverpool 
Waterfront with swimming pool, gym, sauna, 
restaurant and 194 bright, air-conditioned rooms 
with flat-screen satellite TV, tea & coffee making 
facilities, hair dryer and in-room safes & free WiFi.

4* Mercure Atlantic Tower Hotel
Overlooking the Mersey and iconic Liver Building 
this hotel has 225 bedrooms with flat screen TV 
with Freeview, tea and coffee making facilities, 
iron and ironing board and in room safe.

Liverpool & The Terracotta Army                  2-5 days



Explore the Ashdown Forest in the 
company of a top notch Blue Badge Guide. 
With morning coffee and lunch included 
at idyllic Heaven Farm and a manor house 
tour and tea at Saint Hill Manor this very 
popular day out represents really good 
value for money.  

Meet the Guide at Heaven Farm near Uckfield 
in East Sussex for morning refreshments 
(included) at 10.30am. During the morning 
sit back and relax as we take a tour of the 
Ashdown Forest. The ancient forest trees 

were felled for the iron industry leaving the 
wild heaths and moors that we see today. In 
the handsome market town of East Grinstead 
we see the longest row of mediaeval houses in 
the country and hear about Archie McIndoe’s 
Guinea Pig Club. We return to Heaven Farm 
for an included summer ploughman’s lunch or 
choose a hot pie lunch for the cooler months.

At Georgian Saint Hill Manor, built for a Lord 
Mayor of London, there are no roped off areas. 
It’s more like being shown around with the 
estate agent’s keys. A fascinating and fun tour.

A succession of distinguished owner’s have 
each added their mark from the Maharajah of 
Jaipur to the science fiction writer and founder 
of Scientology. A cream tea is served on 
English Rose porcelain in the exquisite Monkey 
Room before heading home at 4.30pm.

Try before you buy with a free tour of Saint Hill 
Manor when you come along to the South East 
England Group Travel Fair taking place on Friday 
23 February 2018 from 10.00am to 1.00pm.

With free entry, free parking, free refreshments 
and over 80 exhibitors from Sussex, Surrey, Kent,  
Hampshire and the Isle of Wight there’s lots of 
inspiration for your 2018 programme.

City & Village Tours will be there alongside 
castles, stately homes, gardens, steam railways, 
wildlife attractions and working museums. 

This is a great opportunity to experience for 
yourself the delights of the beautiful Saint Hill 
Manor and see the exquisite Monkey Room where 
your group would sit to enjoy a cream tea served 
on English Rose porcelain during our popular 
Ashdown Forest Explorer tour. Heaven Farm, 
the venue for morning coffee and lunch on the 
tour is just a 20 minute drive away so you could 
take a look at that too before heading home.

City & Village Tours will be on hand to advise how 
to make a day of it for your group if a particular 
attraction or venue catches your eye at the show.

Enjoy a day of beautiful Views & Vistas on 
the South Downs including the Devil’s Dyke, 
cliff top Lewes and the new British Airways 
Brighton i360 - the world’s first vertical cable 
car designed by the couple who designed the 
London Eye. 

Meet the Blue Badge Guide at 10.30am just 
outside Brighton for morning coffee & biscuits 
(included). We begin with the magnificent 
panoramas at Devil’s Dyke - built by the Devil to 
drown the irksome Weald parishioners or carved 
out during the last ice age - you decide! 

Next to Lewes the county town of Sussex for 
a stroll to see the Norman castle and Virginia 
Wolf’s holiday home.

There will be free time in Brighton to buy lunch, 
and enjoy the Prom and interesting shops. 
If you want, we can pre-book a two course lunch 
at a seafront hotel for your group to eat together.

After lunch we glide silently to a height of 450 feet 
on the Brighton i360 with views all along the South 
Coast and inland to the curve of the Downs. The 
aerodynamically designed glass pod travels up 
and down the tower like a vertical cable car. 

For anyone who doesn’t fancy it there’s plenty to 
keep them occupied along the beach plus a café 
to buy tea before heading home at 4.45pm.

The Ashdown Forest Explorer                             Day trip        

Come to the South East England Group Travel Fair

Views & Vistas - with the Brighton i360           Day trip        

Adults & Seniors: £32
Weekdays all year 
(excluding 10 Sep to 11 Nov)

SOUTH EAST ENGLAND

GROUP VISITS FAIR
Saint Hill Manor

East Grinstead RH19 4JY

 1    20 miles

Adults: £32.50 Seniors: £30
Day without i360 is Adults & Seniors: £19
Available daily all year. Option to add lunch.

  2    30 miles

 Free Invitation

Friday 23 February 2018
10.00am to 1.00pm 

www.sussextopattractions.co.uk

8 
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The Sussex Curios Winter Warmer                          5 days
This five day full board break is based at a 
premier 4* seafront hotel in Eastbourne. With 
three theatres and sandy beaches for winter 
walks Eastbourne is a great base for a winter 
break. We’ve designed an itinerary that mixes 
guided tours and special visits with free time 
to do your own thing.

Day One: On the way to Eastbourne we’ve 
arranged a 2-course light lunch with coffee in the 
beautiful Monkey Room followed by a house tour 
at Georgian Saint Hill Manor in the Ashdown 
Forest. Arrive at the hotel by 4.00pm to check 
in and get ready for a 3-course, 3-choice dinner. 

Day Two: 10.30am to 4.30pm: Via Beachy Head 
for one of our most popular Blue Badge Guided 
tours - The Sussex Coastal Curios with visits 
to Lancing College chapel and the remarkable 
Sistine Chapel church at Goring. Carvery lunch 
in Bramber and a Brighton & Hove panoramic 
tour on the way home. Dinner at the hotel.

Day Three: A free day to enjoy Eastbourne. 
Visit the Towner Art Gallery (free), take a stroll 
along the promenade or sit in the hotel library 
with a good book and a pot of tea. A two course 
lunch is laid on at the hotel today.

Day Four: 10am to 5pm: Blue Badge guided 
tour: Mad Jack Fuller Country. This eccentric 
Georgian Squire built a series of follies in some 
of the highest and most attractive countryside 
in England - here in Sussex. It’s cracking tale 
with a great cast of characters from the England 
of Mad King George. Today’s excursion includes 
lunch with a hot drink in a Grade II listed country 
pub and a visit to beautiful Battle. We return to 
the hotel with plenty of time for a pre-dinner nap!
One last three-course dinner together this evening 
in the elegant sea-view restaurant.

Day Five: We wave goodbye to Eastbourne this 
morning and break the journey home with one last 
interesting visit and a lunch. We’ll match this visit 
and lunch to your journey home. Options include 
Aylesford Priory with lunch in the mediaeval 
Pilgrims Hall (M2/M25 Kent) and the much filmed 
village of Shere in the Beautiful Surrey Hills.

We offer holidays based in Eastbourne throughout 
the year and we are always happy to tailor 
itineraries to create the perfect holiday for your 
group. Arts Societies are invited to enquire 
about our Sussex Art Trail SleepOvers.

• Executive coach travel throughout **
• 4 nights 4* accommodation 
• Cooked breakfasts every day
• 3-course, 3-choice evening dinners
• Hot lunch included every day
• All admissions included
• Saint Hill Manor Tour with Lunch
• Two days out with Blue Badge Guide
• Sussex Coastal Curios Tour
• Brighton & Hove Panoramic Tour
• The Mad Jack Fuller Country tour
• Free day in resort
• Visit and Lunch en route home
• 10 single rooms without supplement
• Free organiser place across the tour
• 100% Passenger Payment Protection
• Free GTO Liability Insurance

  THE HOTEL
4* Cavendish Hotel, Seafront, Eastbourne
This impressive Victorian hotel commands the premier 
position on Eastbourne’s Grand Parade opposite the 
Band Stand. There’s a spa, lounge, bar, library, 
grand sea view restaurant and a lift to all floors. 

£475pp Based on minimum 25 people 

Available October 2018 to April 2019
Ask about our Christmas Specials.

** This five day break includes executive coaching 
for groups coming from within a 250 mile range 
of Eastbourne. We are happy to quote for groups 
coming from farther afield.

Full Board 
& Coach

Call us on 0208 692 1133



The theme carried through the day is the life and 
times of composer Benjamin Britten with visits 
to Snape Maltings, the Suffolk coastal town of 
Aldeburgh and Britten’s Red House tucked 
away down a country lane.

Meet our entertaining and expert Blue Badge 
Guide at 10.30am at Snape Maltings for morning 
coffee & cake (included). In the 1960s Benjamin 
Britten and his partner Peter Pears created 
one of the world’s finest concert halls in an old 
malthouse against a backdrop of river, reeds 
and big, big Suffolk skies. 

From Snape we head by coach to Aldeburgh 
where pastel-coloured Victorian holiday villas 
line the promenade and fishermen still sell their 
catches from huts on the beach. We will visit the 
church where Britten and Pears are buried to 
see the commemorative John Piper window and 
over free time for lunch you can wander along 
the beach to see Maggi Hambling’s controversial 
scallop shell. 

The afternoon is devoted to The Red House 
where Britten and Pears lived for two decades.
The house is laid out as a charming and 

informal snapshot of life here in the 1960s. 
We visit Brittens’s hayloft studio where he wrote 
the War Requiem as well as the elegant library 
in the barn. Explore the pretty gardens and 
maybe even tap a croquet ball or two. There’s a 
cup of tea with biscuits included before we head 
home at 4.45pm. Maximum 48 people please.

Tidal rivers are magical places. At low tide               
meandering streams cross shining mudflats.         
At high tide vast expanses of water reflect the 
changing light of wide skies. We visit two of 
the most beautiful tidal rivers in East Anglia 
beginning with time to buy morning coffee at 
a farm overlooking the River Orwell and mix 
sightseeing from the coach and a visit to the 
ancient heart of Ipswich with an afternoon tea 
cruise on the Deben. 

Meet the Blue Badge Guide at 10.30am at 
The Suffolk Food Hall on a working farm with 

breathtaking views over the River Orwell. Once 
famous for the Suffolk Trinity of pedigree Punch 
horses, Suffolk sheep and Red Poll cattle, today 
the farm is a showcase for local foods. 

We drive across the Orwell Bridge to one of our 
oldest towns. The Saxon port of Ipswich was part 
of Kingdom of East Anglia, whose 7th century 
King was probably the man laid to rest at Sutton 
Hoo. In a ten-minute flat walk we’ll show you some 
Ipswich gems including the incredible cake-icing 
exterior of the Ancient House on the Buttermarket 
before breaking for free time for lunch.

In the afternoon we take a ninety-minute cruise 
on the River Deben. Tea and a scone with butter 
and jam is included (no cream today - good for 
your waistline). We return to the quay where your 
coach will be waiting to head home by 4.45pm. 

Join us to explore the slumbering villages and 
pastoral scenes immortalised by Constable and 
Gainsborough. With morning coffee and a two 
course lunch included this is a super day out in 
the valley home of artists and weavers.

Meet the Blue Badge Guide in Long Melford 
at 10.30am for morning refreshments before 
our coach tour of beautiful rolling East Anglian 
landscapes dotted with quintessentially English 
thatched villages and the great cloth towns of 
mediaeval Suffolk including Clare and Cavendish 
- each as pretty as a picture postcard. 

Back to Long Melford for a two-course lunch.
Your folk can choose from a selection of dishes 
and desserts, including gluten free and vegetarian 
options over morning coffee. After lunch stretch 
your legs with a little free time to explore the long 
high street of this engaging Suffolk village. Long 
Melford has one of the richest of the East Anglia 
wool churches - there’s time to take a look.

To round off a great day out we visit Lavenham. 
Looming above the horizon the tower of 
St Peter and St Paul heralds our arrival in this 
immaculately kept town of crooked and timbered 

weavers’ cottages. Enjoy a gentle walking tour 
and some free time to browse and buy afternoon 
refreshments before heading for home at 4.45pm.

A Suffolk Symphony       Day trip        

A Tale of Two Rivers       Day trip        

An East Anglian Panorama            Day trip        

Adults & Seniors: £31
Weekdays only - come on a Monday and 
you’ll have The Red House to yourselves.

Adults & Seniors: £29.50
Available daily May to October

2    10 miles

 1.5    20 miles

 Adults & Seniors: £26
 Available weekdays all year

  1    35 miles
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• 2 nights at the 4* Ufford Park Hotel
• 10 single rooms without supplement
• 3-choice, 3-course dinners each night
• Cooked breakfasts each morning
• 2-course lunch in East Bergholt
• Two days with Blue Badge Tour Guide
• Visits to Flatford Mill or Ipswich
• Visits to Framlingham or Woodbridge
• Visit to Aldeburgh and Southwold
• 90 minute River Deben Cruise
• Visit to Suffolk Food Hall
• Free drivers half board & parking
• Free organiser place

  Suffolk Coast & Countryside                  3 days
This three day break will show you some of the 
very best of Suffolk and has the added draw of 
a built in option to leave your golfers behind 
to play the hotel’s championship course while 
you enjoy a day out exploring the Suffolk 
Coast with a top notch Blue Badge Guide.

Day One: Aim to arrive at midday in East Bergholt, 
just off the A12, about half way between Ipswich 
and Colchester, to meet the Blue Badge Guide 
for a light lunch at an attractive village pub. 
This is Constable Country so you can choose a 
visit to Flatford Mill to see the idyllic setting for 
The Haywain or opt for a short walking tour in the 
mediaeval heart of Ipswich to see the cake-icing 
Ancient House in the Buttermarket.

We’ll aim to arrive at Ufford Park to check in 
at 4.00pm so that there is time to settle in and 
explore before a 3-choice, 3-course dinner is
served in the evening. Why not bring your 
costumes and enjoy a splash in the pool and 
a lounge in the sauna, steam and Jacuzzi?

Day Two: The Suffolk Coast. On Tuesdays we 
visit picture postcard Framlingham where it is 
market day. Or we’ll visit riverside Woodbridge 
with boat building, sail and rope making that 
dates back to the Middle Ages. Next to Aldeburgh 
where the Moot Hall, once in the town centre, 
now teeters at the water’s edge. A lovely drive via 
the House in the Clouds takes us to Edwardian 
Southwold where candy coloured beach huts line 
the shore. We’ll have 3 hours here to enjoy this 
elegant town. Golfers can stay behind to play the 
championship golf course for which option green 
fees of £20pp are payable when you book the trip.

Day Three: Breakfast and check out this morning 
then a Tale of Two Rivers with a short drive to 
Old Waldringfield for a 90 minute cruise along the 
River Deben before calling in at the Suffolk Food 
Hall with panoramic views across the River Orwell. 
Here you can buy a light lunch and enjoy a stroll 
through this showcase for Suffolk foods and 
maybe take something home for your tea?
You’ll be homeward bound by 3.00/3.30pm. 

Ufford Park 4* Golf & Spa Resort, Woodbridge

Set in 120 acres of historic parkland with views 
over the Deben Valley this 90 bedroom low rise 
hotel has a fitness suite and indoor swimming pool 
as well as an undulating 18-hole championship, 
par-71 golf course, as used by the PGA EuroPro 
Tour, and two-tier floodlit driving range with heated 
bays. Low rise hotel with lifts.

£259pp Based on minimum 25 people
Let us book your coach and up to one in ten go free

Available throughout the year
Mon/Tue/Wed, Tue/Wed/Thur or Wed/Thur/Fri

Total Tour Coach Mileage: 140

All of our SleepOvers are tweakable!
We are always happy to tailor itineraries. 
Options for this tour include Sutton Hoo 
& Mrs Pretty’s House (NT), Snape Maltings 
& Benjamin Britton’s Red House or
Helmingham Hall Gardens. 11 



Adults & Seniors: £49

Includes morning coffee & biscuits,
two-course lunch with coffee & ten 
pounds per person to spend 

Available Fridays all year
except December

     0 miles

Now here’s a novel day out for an adventurous 
and fun loving group who enjoy a sociable lunch 
together and a bit of a laugh. Based in the beautiful 
Cinque Port town of Hythe in Kent this is a hunt for 
antique treasure framed by morning refreshments 
and a two-course lunch. The challenge is to scour 
the antique and bric-a-brac emporia and charity 
shops on the compact High Street searching for 
the best finds. You’ll return to the pub with your 
finds for a two-course lunch followed by a judging 
session over coffee with the very entertaining      
TV antiques expert Alison Chapman. 

Please aim to arrive in Hythe, Kent at 10.30am 
to start the day with morning coffee and biscuits 
(included) over which TV antiques expert Alison 
Chapman joins you for a team briefing and some 
top tips. Alison is best known for her regular 
appearances on television programmes including 
Secret Dealers and David Dickinson’s Real Deal. 
An experienced antique dealer for over 35 years 
and a Kent Business Woman of the Year, Alison 
specialises in jewellery, silver and objet d’art
and is Managing Director of Owlets Hythe Ltd. 
located here in her hometown of Hythe.  

Each member of your group will be given a crisp 
ten pound note and can opt to play the game solo 
or team up with one or as many people as they 
choose and pool their money. Within a stone’s 
throw of the pub, housed in an old Mackeson’s Milk 
Stout building is The Malthouse Antiques Centre 
which featured on TV’s Antiques Roadshow. 
Inside more than 25 traders deal in antiques and 
collectables. Within a five-minute walk there are 
also half a dozen other antiques and bric-a-brac 
shops plus a dozen charity shops. How well will 
your team do under pressure?

You’ll gather back at the pub for a leisurely two 
course lunch. There’s no need to pre-order 
anything, when you arrive in the morning your 
members will be able to choose their lunch from a 
menu selection that will always include gluten free 

and vegetarian options. Just let us know 
if anyone has very particular or complex 
dietary requirements so that we can cater. 

After lunch, over coffee, Alison will return 
for an entertaining evaluation of your finds.
If no one has managed to discover a priceless 
Ming vase, Alison will choose the winners 
on the basis of most unusual object, most 
aesthetically pleasing junk or the find that 
she thinks would sell for the best profit. 

And the winning individual or team? 
Well apart from the obvious Kudos it’s a
case of Finders Keepers - the winners take 
all! Everyone’s purchases go in a swag bag 
and are sent home with the winning individual 
or team - even the Ming vase! Now wouldn’t 
that be a good prize for your Christmas raffle! 

You’ll be ready to head home at 3.00pm or, 
depending on when you come, you could 
opt to add a trip on the Romney, Hythe & 
Dymchurch Railway to round off a memorable 
day out - please ask for details.

City & Village Tours 0208 692 1133

   New! Finders Keepers  - an antiques challenge          

1

Call us on 0208 692 1133



A five day winter break based at a great hotel, 
newly refurbished, with a group friendly 
large bar and lounge area. It’s just a minute 
from the beautiful Folkestone Leas - ideal for 
gentle walks with sea views. We’ve a balanced 
programme of activities planned including first 
and last day visits, two days of sightseeing 
with an award winning City & Village Tours Blue 
Badge Guide and an after dinner talk & Show 
& Tell with TV antiques expert Alison Chapman 
(Secret Dealers and Dickinson’s Real Deal). 
Day One Monday: En route to Folkestone enjoy 
a two course lunch with coffee in the mediaeval 
Pilgrims Hall with time to enjoy the modern art in 
the chapels at Aylesford Priory on the banks of 
the River Medway (just off the M20/M2). If you 
arrive here for lunch around 1.00pm you’ll be 
checking in at the Burlington by 4.30pm - just 
right for a wash and brush up before dinner.

Day Two Tuesday: Blue Badge Guided day 
out exploring the mysterious Romney Marsh, 
including the marsh churches, a fish & chip lunch 
at the famous Pilot Inn at Dungeness and a visit 
to the historic hilltop town of Rye. 

After dinner tonight you’ll be joined by TV antiques 
expert and Kent Business Woman of the Year 
Alison Chapman for an entertaining talk and a
Show & Tell of unusual antiques.

Day Three Wednesday: Free day in resort. 
We’ve arranged a fascinating Behind-the Scenes 
tour at The Grand Hotel next door which became 
known as The Monkey House when King Edward VII 
and his bearded chums came here to entertain their 
mistresses. Includes a cream tea.

Day Four Thursday: With the Guide we visit the 
Scramble Experience at the Battle of Britain 
Memorial, the beautiful Kent Downs and Canterbury. 
You can opt to stay and sit with the Choir for Choral 
Evensong arriving back at the hotel in time for dinner.

Day Five Friday: After check out an exhilarating 
morning at Port Lympne Wild Animal Park, which 
returns endangered black rhino and gorillas to 
the wild. Set high on the old Saxon Shore with far 
reaching views across the Romney Marsh and out 
to sea you’ll enjoy a tour of the site on African-style 
safari trucks. See the gorillas at feeding time, visit 
the big cats and the little meerkats and have time 
to buy a light lunch before heading home at 3.00pm.

• Executive Coach travel throughout*
• 10 Single rooms without supplement
• 4 nights 3* Burlington Hotel, Folkestone
• 3-Course, 3-choice dinners with coffee
• Cooked breakfasts
• Two days with the Blue Badge guide
• Free driver half board accommodation 
• Absolutely all admissions included
• Grand Hotel Tour with Cream Tea
• 2-Course lunch & coffee Aylesford Priory
• Fish & Chip lunch at The Pilot Inn 
• Free place for the group organiser
• 100% Passenger Payment Protection
• GTO Liability Insurance

£495pp Based on 25 people  
* Includes coaching within 250 miles of hotel 
 

Winter Break on the Old Kent Coast        5 days

This winter package is available November 2018 
to the end of March 2019

We also have spring and summer packages at this 
hotel - please go to www.cityandvillagetours.com 
or call 0208 692 1133 for printed details.

THE HOTEL
The 3*/4* Burlington Hotel, Folkestone
This is a cracking 3* family run hotel which in 2018 
is re-branded as a 4* Best Western Plus. The hotel 
is in the upmarket West End of Folkestone just 
off the famous Leas with a pleasant walk along 
to the beaches, old harbour arm and fish market. 
It’s the hotel that local groups choose - U3A, 
Probus and Rotary clubs all hold dinners here.
60 bedrooms, immaculate housekeeping, great staff.
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Adults & Seniors: £

This cracking day out in Portsmouth, of equal 
interest to men and women, is available all year 
but if you come between 13 April and 24 June 
2018 Wave - an impressive installation of the 
Tower of London Poppies will spill over the wall 
at Fort Nelson to mark the final year of the First 
World War. This is one of the last opportunities 
to see a significant display of the Tower Poppies 
before they go indoors at the Imperial War 
Museums. We also visit the ‘D-Day village’, 
beautiful Old Portsmouth and take a jolly cruise 
around the harbour to see which ships are in port. 

Meet the Blue Badge Guide at 10.30am at 
Fort Nelson, just outside Portsmouth, to buy 
morning refreshments. Fort Nelson is one of five 
Palmerston Forts built on the summit of Portsdown 
Hill overlooking the Dockyard to guard it from 
French attack. Now part of the Royal Armouries 
there are great views over the city.

From 13 April to 24 June 2018 Wave: a poignant 
sculpture of thousands of individual ceramic 
poppies will spill over the forts walls. Wave formed 
the key dramatic element at the Tower of London 
in the autumn of 2014. This unforgettable sight 
is a beautiful way for your group to mark the 
100th anniversary of the end of the Great War.

Next to Southwick - an unusual village of thatched 
cottages occupied entirely by tenants of the manor 
in the way of the middle ages. The manor and 
village were requisitioned during WWII and the 
plans for D-Day were drawn up here by Generals 
Eisenhower and Montgomery. 

We stop at Gunwharf Quay for free time for lunch. 
There’s lots of choice here and some interesting 
shopping. If you prefer we can pre-book a group 
lunch, just let us know.

Our afternoon begins with a sailor’s eye view 
of the Historic Dockyard and the warships of 
the modern Royal Navy on an entertaining 
45 minute Ships in Port Harbour tour. 
We might see the immense new aircraft 
carrier HMS Queen Elizabeth in her home port.

To round off a very memorable day out 
we are going to visit the rather handsome 
conservation area of Old Portsmouth to 
gaze out to sea from the Hot Walls where 
sweethearts have shed tears for departing 
lovers for hundreds of years. 

There will be time at the end of the afternoon 
to buy refreshments (and even take a peek 
inside Portsmouth’s compact cathedral) 
before heading home at 4.45pm.

New! The Poppies in Portsmouth          Day trip        

Adults & Seniors: £22.00
The Poppies run 13 April to 24 June 2018
Add a 2-course lunch with coffee for £13pp

We have Portsmouth day trips available 
throughout the year

Too far for a day trip?
Winchester & Portsmouth SleepOver

2-nights dinner, bed & breakfast at 
the excellent and recently refurbished 3* 
Royal Maritime Hotel just 200 yards from 
the Royal Dockyard.

Day One: Blue Badge Guide Winchester inc 
the Cathedral, Meon Valley and check in.

Day Two: Full day Blue Badge Guide - 
Panoramic Portsmouth tour including Fort 
Nelson (poppies 13 April - 24 June ‘18 only),
Southwick & the Brewhouse, Old Portsmouth, 
Gunwharf Quays free time for lunch and 
The Mary Rose in the Historic Dockyard.
Day Three: Free time after checkout
Inc 10 single rooms without supplement, 
free organiser place, all admissions.

Call 0208 692 1133 for price & more details

2    20 miles
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You could be forgiven for thinking that the very 
spirit of old England has been distilled into a 
diamond shaped island set in a sparkling sea. 
We’ve been taking groups to the Isle of Wight 
on day trips for more than a decade - now we 
enjoy taking groups to enjoy a whole week 
of wonders on Victoria’s Diamond Isle. 

This five day SleepOver includes executive 
coach travel and ferry crossings for up to 53 
people, four nights dinner, bed and breakfast 
at a hotel facing Sandown’s golden beach with 
evening entertainment on offer and a stimulating 
and varied programme of sightseeing including 
two days out with a top notch Blue Badge Guide.

Day One: After a midday ferry crossing enjoy 
a three hour visit to Queen Victoria’s beloved 
summer home Osborne House furnished with 
money raised by selling off the Royal Pavilion 
at Brighton. Arrive at the hotel by 5.00pm and 
check in with complimentary tea and coffee. 
Each night a three-course, three-choice dinner 
with coffee is served and there is optional 
entertainment in the ballroom.

Day Two: 10.00am to 4.30pm Blue Badge Guided 
Tour with an exhilarating Island panorama taking 
in downlands and soaring cliffs, fishing villages, 
long beaches and farms fringed by woodland. 
Visits to Mottistone - an enchanting garden set 
in a secluded valley and Dimbola Lodge, the
home of Julia Margaret Cameron, a pioneer 
Victorian photographer. Free time for lunch at 
Yarmouth with an afternoon at leisure or join 
an optional two hour walk with the guide 
across Tennyson Down to Freshwater Bay.

Day Three: Free day. Enjoy the beach or take 
the train to Ryde, Shanklin or Brading.

Day Four: Blue Badge Guide 10.00am to 4.30pm 
On today’s itinerary we explore more of the varied 
Island landscapes in the company of a true Island 
expert with visits to Carisbrooke Castle and 
charming Godshill Model Village and we go fossil 
hunting with an expert on the Dinosaur Island.

Day Five: After breakfast and check out we take 
a ride on the Haven Street Steam Railway before 
a late lunch time ferry crossing and drive home.

Victoria’s Diamond Isle                        5 days

• Executive Coach Travel throughout *
• Return Ferry Crossings
• 4 Nights 3* Accommodation
• Cooked & Continental breakfasts
• 3-Course, 3-Choice evening meals
• Complimentary tea & coffee on arrival
• Free organiser place inc. everything
• 5/10 rooms for singles without supplement
• 2 days Blue Badge Guide
• Absolutely all admissions - Osborne House
    • Steam Railway • Dimbola  Lodge • Mottistone 
     Gardens • Fossil Hunt  • Carisbrooke Castle •  
     Godshill Model Village.
     

*   Based on groups travelling up to 200 miles 
    to Southampton or Portsmouth.

March & November: £449pp  
April & Oct: £469pp  June-Sept: £499pp
Based on minimum 25 people

THE HOTEL 
3* Trouville Hotel, Esplanade, Sandown

88 cosy & functional rooms, most with sea views. 
Excellent housekeeping, service and food.  Four 
lanes of short mat bowls. Music and dancing in the 
hotel’s stylish ballroom - the largest on the island. 
Complimentary tea & coffee on arrival. Always five 
rooms for singles without supplement, increased 
to up ten rooms for larger groups.

“I didn’t have a single complaint about the hotel!”
Jan Merrick, Mercury Travel Club

Includes 
coach & ferry 

Booking for 
2018 & 2019

Call us on 0208 692 1133



A top notch Blue Badge guide, beautiful 
countryside, rich history, rattling good 
stories and a brand new opportunity to 
enjoy a tractor-trailer tour and afternoon 
tea at the Tiptree Jam Factory.

Meet at10.30am for morning coffee and 
biscuits (included) at RHS Hyde Hall near 
Chelmsford if you are coming from the South 
or Abberton Reservoir near Colchester if you 
are coming from the North or West. The lonely 
Essex marshlands are Smuggling Country. 
Whole villages were involved in bringing 
contraband tea, gin and even soap ashore 

under cover of night. People went to church to 
watch over their precious booty hidden in the 
crypt! We stop in a beautiful smugglers village 
for wonderful views across the Blackwater 
estuary and creeks.

Ancient Maldon, home of the famous sea salt 
is a good spot to stop to buy lunch - keep it light 
or you won’t have room for your Tiptree tea! 

Wilkin & Sons are the John Lewis of jam – the 
workers own a stake in the company and many 
live in company houses. The new 40-minute 
trailer farm is very, very good. See (and taste!) 

the huge variety of fruit grown and marvel at the 
self-misting space age greenhouse where Little 
Scarlet strawberries are grown on table tops to 
save the fruit pickers backs. You’ll also visit the 
quirky museum before your Tiptree tea - half 
a sandwich and a scone with cream and what 
else - Tiptree jam! We head home at 4.45pm.

A popular tour in our programme for 15 years 
now. With morning coffee and lunch included 
at a great country pub, a coach tour of the 
little known Essex Highlands in the Hundred 
of Uttlesford and time for tea and a wander in 
beautiful Saffron Walden, this is the stuff that 
great days out are made of.

Aim to arrive in Arkesden at 10.30am for morning 
refreshments ready for our morning coach tour 
that will forever dispel the notion of Essex as a flat 
county. Back in Arkesden we enjoy a tasty steak 
pie lunch. Pre-booked vegetarian and gluten free 
options are available and on the day you can 

choose and pay for a dessert from the sweet trolley 
if desired. After lunch there’s time to wander over 
to see the brightly painted effigies in the old church.

In the afternoon we drive past stately Audley 
End on our way to Saffron Walden named for the              
saffron crocus once grown in the surrounding fields. 
You can join the Blue Badge Guide for a gentle 
town trail before finishing a spot to settle for tea. 
We’ll be heading home at 4.30pm. 

This day also works well as a Matinee Explorer. 
Arrive at midday for lunch, see the colourful 
memorials in the village church to stretch the legs 

after lunch followed by the Essex Highlands coach 
tour arriving in Saffron Walden for time to buy tea 
before heading home at 4.30pm. This later start 
option allows time for older members to limber 
up in the morning before getting on the coach.

We offer trips to Colchester & the wild beauty 
of Fingringhoe Wick on the River Colne 
throughout the year - it’s a good winter warmer 
with waders (the birds not the boots!). But 
come in May 2018 or May 2019 and up to 40 
nightingales will be singing their hearts out 
at Fingringhoe - a really rare treat nowadays.

We begin with time to buy morning refreshments 
at 10.30am before exploring the very heart of 
Colchester. Your expert and friendly Blue Badge 
Tour Guide will show you the Norman castle 
built by William the Conqueror on the site of a 

vast Roman temple that was destroyed by Queen 
Boudicca and we’ll look out towards the old harbour 
on the River Colne that first attracted the Romans 
here. We also see something of the future in the 
extraordinary shape of Firstsite gallery where 
modern art meets Roman Mosaic and a grand 
painting shows Elizabeth I’s physician who lived 
in the ancient and beautiful house where we enjoy 
a 2-course lunch (included).    
We devote the afternoon to Fingringhoe Wick on the 
magical Colne Estuary where, bucking the national 
trend, singing Nightingales return year after year and 

belt out their distinctive and spectacular song 
all day long!  There’s a visitor centre with cafe 
so you can stay put and watch the wild world 
go by or take a short or longer walk to some 
of the hides. We’ll head home at 4.45pm.

New! Smugglers & Strawberry Jam                    Day trip        

The Essex Highlands                  Day trip        

New! Colchester & The Nightingales                Day trip        

Adults & Seniors: £29
Available April to October

Adults & Seniors: £27
Available weekdays all year
Ask for more information about how Matinee 
Explorers work for groups with older members.

 1     25 miles

 1      35 miles

Adults & Seniors: £29.95
Late April into May 2018 & 2019 

  2    10 miles
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Southend on Sea is a great base for this three 
day break. The 4* Park Inn by Radisson Palace 
looks out over the water on the Western 
Esplanade within a few minutes’ walk of the 
beach, gardens and shops. Nearby the popular 
Cliffs Pavilion offers a wide programme from 
touring musicals to comedy and film. 

Day One: Midday - meet the Blue Badge Guide at 
Stow Maries Aerodrome near Maldon in Essex for 
a two course lunch with coffee in the jolly bunting 
hung Mess Hall before stepping back 100 years 
to hear the story of the men tasked with bringing 
down the Zeppelins. Next a coach tour of lonely 
creeks and wide horizons with a dash of witchcraft 
before arriving to check in at the hotel by 4.30pm.

A three-course, three-choice dinner is served in 
the sea-view hotel restaurant this evening. 
Enjoy a walk along the front after dinner or try 
your luck at the in-house casino.

Day Two: Blue Badge guided tour with 
a 2-course lunch with coffee. 

Choose the tour to suit your group: 
Essex Gardens: RHS Hyde Hall, Beth Chatto 
Garden, Abberton Reservoir. Lunch in Colchester.

Smugglers & Strawberry Jam:
See the opposite page for this tour description. 
For your day out we add lunch in Maldon.

The Forgotten Essex Explorer: 
The Romney Marsh of Essex including 
St Peters-on-the Wall, Burnham on Crouch, 
Chelmer & Blackwater cruise. Lunch at Danbury.

Colchester & The Nightingales
If you are coming in late April or May we visit 
one of England’s prime spots for nightingales. 
Please see the tour description opposite.

Man Made Wonders of Essex: 
Abberton Reservoir, The Colne Valley, Cressing 
Temple and carvery lunch in Finchingfield. Full 
tour description at www.cityandvillagetours.com

Day Three: After breakfast the day is yours. 
You might want to sit on the beach, explore the 
Kursaal or take a short coach transfer to enjoy 
some cockles at the quaint smuggling haunt of 
Old Leigh. Hotel check out is 11.00am but you 
can opt to make the most of the day and head 
home at a time to suit your group.

Please remember that all of 
our brochure itineraries are but 
suggestions. We welcome enquiries 
for bespoke tours and we are always 
happy to work with you to create 
the perfect itinerary for your group. 

Essex Curios SleepOver                        3 days

• 2 nights DBB Park Inn by Radisson Hotel
• 3 course, 3 choice dinners
• Cooked and continental breakfasts 
• 10 Single rooms free of supplement
• All entrances included
• Two course lunch with coffee days 1 & 2
• Blue Badge Guide for two days
• Free place for the Group Organiser 
• Free driver half board & 24 hr parking
• 100% Passenger Payment Protection
• Free GTO Liability Insurance

THE HOTEL
4* Park Inn by Radisson Palace Hotel, Southend

A stylish 4* Hotel with 137 bedrooms on the 
Western Esplanade looking out over the water. 
There is a bar, lounge casino and fitness centre. 
We’ve taken groups here for lunches in the bright 
and modern sea-view restaurant for a number of 
years and our guests are always impressed with 
the hotel’s hospitality.

£239pp Min 25 people weekdays all year 

Call us on 0208 692 1133



Come off the beaten track for a tour through 
the beautiful Cotswolds countryside. 
Try the traditional Oxfordshire Lardy Cake 
in Burford and spend the afternoon at 
sandy haired TV presenter Adam Henson’s 
Cotswolds Farm Park.

We begin in picture postcard Burford at 
10.30am to sample the traditional Lardy Cake 
with tea or coffee (included). The Blue Badge 
Guide knows this landscape like the back of 
her hand and is going to introduce you to some 
towns and villages overlooked by the tourists. 

The route we take will depend on the coach you 
come in – so avoid the new extra long coaches 
and enjoy the most scenic route through some 
extra-charming backwaters.

At Northleach, between gently rolling hills at 
a great Roman crossroads, we discover the 
Cathedral of the Cotswolds. The stone porch 
is possibly the most lovely in all England and 
the giant east window, which floods the church 
with light, is glorious. We stay here for free 
time to buy lunch on the old market square. 

After lunch we sweep across the top of the 

Cotswolds escarpment to Adam Henson’s 
Cotswolds Farm Park. Seasonal demonstrations 
include milking, lamb bottle-feeding and sheep 
shearing and there are twenty-minute tractor 
safaris. At the end of the afternoon we’ll sit in the 
marquee for an entertaining short talk about the 
farm including a question and answer session 
over a cup of tea (included) before heading for 
home by 4.45/5.00pm.  

We begin at ‘Yew Tree Farm’, tour Downton 
Abbey Country in the Oxfordshire Cotswolds 
(not Highclere Castle - that’s Hampshire!) and 
take a one hour cruise through serene and 
ancient Port Meadow into the heart of Oxford. 
Even people who’ve never heard of Mrs. 
Patmore or Mr. Carson will be thoroughly 
charmed by the beautiful locations we visit. 

We begin at 10.30am at Cogges Manor Farm,
Witney to buy morning refreshments. The farm, 
so old that the first owner was sewn into the 
Bayeaux Tapestry, served as Downton’s Yew Tree 
Farm - an entertaining short film shows the crew 

and cast here. From an old Roman road you’ll see 
golden Shilton where the valet John Bates settled 
and in the mediaeval market town of Bampton, 
which stars as Downton itself, we find Downton 
Cottage Hospital and Isobel Crawley’s House. 

For lunch choose free time in the heart of the 
charming and bustling market town of Witney, 
(market days Thursdays and Saturdays) or add 
a carvery lunch for your group. 

From Godstow Abbey we glide on broad and 
sleepy waters through the ancient common 
grazing lands of Port Meadow and skim beneath 

the lowest bridge on the Thames into the heart 
of Oxford. On lazy summer cruises from Godstow 
to Folly Bridge, Lewis Carroll created Alice in 
Wonderland. There’s time to buy refreshments at 
a riverside pub before heading home at 4.45pm.

Painswick is the Queen of the Cotswolds. 
Malmesbury is The Queen of Hilltop Towns. 
Come from North of Chavenage (M5, A40) 
and we will begin with morning coffee in 
Painswick followed by a coach tour of the 
Gloucestershire Golden Valleys. Come from 
the South (M4) and we’ll begin with morning 
coffee in Malmesbury followed by a gentle 
trail through the honey stoned streets and 
quaint tumble of old shops and inns of 
Malmesbury to visit the imposing and 
beautiful seventh-century abbey.

Whichever morning you enjoy we arrive in 
well-to-do Tetbury for free time for lunch.

Only two families have owned Chavenage 
House - a wonderful Elizabethan manor of mellow 
Cotswold stone. Steeped in history and ghostly 
legend, Cromwell and his general stayed here. 
Chavenage House is the BBC’s go-to country 
manor, appearing in Poldark, Agatha Christie’s 
Poiroit, Wolf Hall and Lark Rise to Candleford.

You’ll love the tour led by the octogenarian owner 
or another member of this friendly and welcoming 
family. A potted history is laced with personal 

anecdotes and lots of humour. This really is one 
of the quirkiest and most enjoyable manor house 
tours in the country. The afternoon concludes 
with a cream tea served in the ballroom before 
we make tracks for home at 4.45pm.

A Cotswolds Country File           Day trip        

Downton Abbey Country & the Port Meadow Cruise   Day trip        

Adults: £32 Seniors: £30
Daily March to end Oct, not school holidays 

Adults & Seniors: £32
Available Tues-Fri April, May, June & Sept
Add a 1-course carvery lunch & coffee for £12

 1     30 miles

 2      35 miles

Adults & Seniors: £29.95
Available Mon, Tues & Weds & Friday all year

  1    20 miles

New! The Romantic Cotswolds & Chavenage  Day trip        
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This three day Oxford & The Cotswolds 
SleepOver based in a stylish modern hotel just 
outside Witney combines a visit to Blenheim 
Castle with two popular City & Village Tours 
itineraries: Downton Abbey Country and 
Oxford, the Isis and Iffley.

Day One: Arrive in Witney, Oxfordshire to meet 
the Blue Badge Guide at midday for a two-course 
carvery lunch with coffee. This afternoon we are 
going to show you the Downton Abbey outdoor 
filming locations starting with a visit to the ancient 
village of Bampton. This is Downton Village and 
here we see Isobel Crawford’s house, the 
Downton Cottage Hospital and that pesky cottage 
that caused Mrs Patmore so much grief. We 
also visit Yew Tree Farm – the wonderful Cogges 
Manor Farm, which is so old that the first owner 
was sewn into the Bayeaux Tapestry. Even those 
who’ve never seen the programme will enjoy our 
tour of the beautiful Oxfordshire Cotswolds.

We check in to the hotel with time to relax 
before the first of our 3-course, 3-choice 
dinners. The hotel has a swimming pool, 
spa bath,steam room and sauna.

Day Two: To fully appreciate Oxford you need 
to explore on foot with a Blue Badge Guide. 
You will see a lot without walking too far today. 
Oxford’s mediaeval origins and eventful history 
have produced a thrilling blend of stories. The
tour is peppered with a wealth of entertaining 
anecdote of town and gown, of celebrated 
eccentrics and beautiful buildings. You’ll see 
the Radcliffe Camera, the Sheldonian, the 
Bodleian Library & go inside an Oxford College. 

After free time for lunch on The High we take 
a little cruise on the Isis, as the Thames is 
known in Oxford, to visit the hidden village of
Iffley. Here we find a remarkable Romanesque 
church with a John Piper window. Back to the 
hotel for the second of our evening dinners.

Day Three: After breakfast and check out it’s 
a short drive to Blenheim Palace. Your tickets 
include a range of experiences and tours for 
members to choose on the day. There is a 
restaurant on site to buy lunch before beginning 
the drive home at 2.30pm or at a time to suit you.    

Oxford & The Cotswolds                     3 days

• 2 nights DBB at the 4* Witney Oxford 
• 10 singles free of single supplement
• Free organiser place 
• Free driver room, meals and parking
• Blue Badge Guide for two days 
• Absolutely all entrance fees 
• Return river cruises Oxford to Iffley
• 2-Course carvery lunch day one
• 100% Passenger Payment Protection
• Free GTO Liability Insurance

£295pp Based on minimum 25 people
Available starting Sundays all year

THE HOTEL
4* Witney Oxford Hotel
Built in the old Cotswold style this modern hotel 
has 90 bedrooms. There is an array of amenities 
including free Wi-Fi and tea and coffee facilities. 
Superb leisure facilities include a heated 
swimming pool, spa bath, steam room and sauna.

This package does not include coaching. 
Let us book your preferred coach company 
and favourite driver bringing the entire package 
under the umbrella of our Package Travel Regs 
compliant 100% Passenger Payment Protection 
and as many as one in ten will travel free.

Itinerary Tweaks
Welcome

Call us on 0208 692 1133



A day that combines the extraordinary 
Library of Birmingham, the mighty 
Staffordshire Hoard and in the afternoon 
visit the wonderful and quirky Newman 
Brothers Coffin Works.

Meet the Blue Badge Guide at 10.30am at the 
Library to buy morning refreshments before 
exploring the Elizabethan style Shakespeare 
Memorial Room and the garden terraces 
with far ranging views across the city.  
An entertaining coach tour tells the story of 
the city of a thousand trades from the famous 

Jewellery Quarter to the affluent suburbs where 
the trees start and all factories were banned. 
From the Golden Mile with the Golden Boys to 
the back-to-backs you’ll enjoy an insider’s guide 
to the City.

To the Birmingham Museum & Art Gallery for 
free time for lunch. Choose a pub or dine in 
the museum’s Edwardian Tea Rooms and enjoy 
the world class Pre-Raphaelite paintings and 
the Staffordshire Hoard - the largest collection 
of Anglo-Saxon gold and silver ever found.  

The Newman Brothers made coffin furniture 

(the handles, name plates and twirly bits) for 
Churchill and the Queen Mum. The original 
machinery is fired up and in an old fashioned 
office of ledgers and typewriters the Bakelite 
telephone periodically rings and a funeral 
director calls in to order his stock. 

Vintage, atmospheric and surprisingly good fun.

There’s time to buy refreshments locally before 
heading home at 4.45pm.

William Shakespeare lived and worked in 
London for much of his theatre career but his 
family were born and raised and lived and died 
in his home town of Stratford-Upon-Avon. 
We visit three houses each enormously 
evocative of the life and times of this 
handsome market town and telling the story 
of Stratford’s most famous son.

Meet our expert and entertaining Blue Badge 
Guide at 10.30am at Anne Hathaway’s 
Cottage just outside Stratford for time to buy 
morning refreshments. This 600 year old thatched 

cottage is described as the most romantic in all 
of England. We see the famous second best bed 
and a courting settle which ties in very nicely with 
a new exhibition all about Tudor courtship.

We drive into the heart of Stratford for free time 
to buy lunch. Our afternoon begins at the 
Birthplace - a terrific visit that evokes the 
spirit of the times drawing our attention to small 
but fascinating details of life in Elizabethan times. 
Our third visit is Hall’s Croft - the elegant home of 
Shakespeare’s daughter and her doctor husband. 
Beautiful furniture and luxurious decoration give 

an insight into the life of a wealthy Jacobean 
family. There is a café on site. Your members 
can opt to take a few minutes walk to Holy 
Trinity church by the river to see the graves 
of the - Shakespeare family. You’ll be ready 
to make tracks for home at 4.45pm.

The history of church monuments is a fascinating 
story with the art of the British Isles and cultural 
attitudes towards death tied up in these works. 
From early carved grave-slabs, effigies were 
gradually carved in greater relief, finishing up 
completely in the round. With the mediaeval
came the grand age of the alabaster monument. 
With the Renaissance we see the first wave 
of foreign influence on British design. Two 
hundred years later gloriously grandiose Baroque 
monuments flourish until Neoclassicism switches 
the focus from Ancient Rome to Ancient Greece 
after the Elgin Marbles arrive in England.         

Later monuments would come full circle back 
to the mediaeval-style recumbent effigy with 
the Victorian passion for Gothic. Art Nouveau 
and later movements influenced the monument 
makers but religious and social attitudes in the 
20th century did not favour large showy tombs 
and the age of grand monuments came to an end.

Join The Monuments Man - Blue Badge Guide 
Robin Draper - for a study day that will bring great 
insight to all your future church visits. Includes 
morning coffee and lunch in Stafford and two 
country church visits. The day runs 10.30am 

to 4.30pm. Ask for a full tour description. 
3-day Monuments Man SleepOvers including the 
National Memorial Arboretum are also available. 

Birmingham - City of a Thousand Trades         Day trip        

Shakespeare’s Stratford        Day trip        

New! The Monuments Man        Day trip       

Adults & Seniors: £25
Available Mon-Weds all year.

Adults: £32  Seniors: £30
Available daily all year
We can reduce the walking on request
 

 2       5 miles

 3    3 miles

Adults & Seniors: £33
Available Monday-Saturday all year.

Ideal for Arts Societies U3A and NT

  2 25 miles
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Birmingham SleepOvers                                    2 - 5 days
2 Day Birmingham Christmas Market 2018
Enjoy one night at the swanky Birmingham 
4* Park Regis or the 3* Jurys Inn for some 
shopping & sightseeing in Britain’s Second City. 

Day One: Arrive in Birmingham at midday for 
the Frankfurt Christmas Market, the Christmas 
Craft Market and the Mailbox and Bullring 
Shopping Centres. 
Day Two: After breakfast and checkout there’s 
a Blue Badge Guided tour with visits to three new 
Birmingham wonders - the astonishing Library of 
Birmingham, the extraordinary Staffordshire Hoard 
and the unique and quirky Newman Brothers 
Coffin Works. You’ll be heading home by 3.30pm.

3 Day Birmingham, Lichfield & Arboretum
Your choice of 3* or 4* central Birmingham hotel 
for an erudite and entertaining programme of 
sightseeing with Blue Badge Guides. 

Day One: Arrive to meet the Blue Badge Guide 
for free time for lunch at the Birmingham Museum 
& Art Gallery followed by a visit to the Staffordshire 
Hoard - the largest collection of Anglo-Saxon gold 
and silver ever found and the world class collection 

of Pre-Raphaelite paintings. Before checking in 
we are going to take you on a really entertaining 
panoramic coach tour of the City of a Thousand 
Trades from the industrial heart and the back-to-
backs to the leafy suburbs including Bournville.

Day Two: Lichfield & the National Arboretum.
Blue Badge Guided tour. Georgian Lichfield is just 
North of Birmingham. Our flat and gentle walking 
tour in the heart of one of England’s smallest cities 
includes the Erasmus Darwin House and free 
time to visit the Cathedral. The National Memorial 
Arboretum is the UK’s year round centre of 
remembrance, celebrating and honouring the men 
and women who have served the nation. We take 
a 50-minute land train tour of the 150 acre site to 
see a good cross selection of the 300 memorials.

Day Three: After breakfast we’ve laid on a visit to 
the quirky Newman Brother Coffin Works or the 
Museum of the Jewellery Quarter. Free time for 
lunch locally before heading home early afternoon.

All of our itineraries are by way of suggestions. 
We positively encourage tweaking to build the 
perfect itinerary for your group.

2 Day Birmingham Christmas Market
• Sunday night 3*/4* Dinner, Bed & Breakfast
• Birmingham Christmas Market
• Blue Badge Guided tour inc admissions
• Free Driver half board & 24 hr parking
• Free Organiser  & Driver
• 10 Single rooms free of supplement

3* £149pp or 4* £169pp Nov & Dec 
Birmingham, Lichfield & Arboretum
• 2 nights 3*/4*Dinner, Bed & Breakfast
• 2 days Blue Badge Guided Tour
• All admissions, 10 singles without supp
• Free Organiser & Driver
3* £249 or 4* £279pp Available all year

THE HOTEL
4*  Park Regis, Broad Street, Birmingham
This swanky £50 million international hotel at the 
top of Broad Street is the first Park Regis hotel in 
Europe.  253 rooms, two restaurants, a gin bar, 
spa and gym. 42” flat screen televisions 
and super-fast WiFi. 

3* Jurys Inn, Broad Street, Birmingham
Newly refurbished central hotel. 445 stylish hotel 
rooms with complimentary toiletries, free WiFi,  
flat screen TV with Freeview.

Ask about bespoke itineraries with top notch 
Blue Badge Guides in the Midlands for your 
group e.g. 3 Day The Monuments Man SleepOver.



Enjoy a morning full of Royal stories and 
a visit to Clarence House, the former home 
of the Queen Mother and now home of HRH 
Prince Charles. A visit to Clarence House isn’t 
awkward when you are in the safe hands of a 
Blue Badge Guide. And what’s more you won’t 
have to firm up your Clarence House numbers 
or pay until just two weeks before your trip.

Seven Queens have ruled in their own right. 
Or eight if you include Matilda. Or maybe six 
if you don’t and you strike Lady Jane Grey out 
too. And then there are the Queen Consorts 

and any number of Royal Mistresses!

Meet the Blue Badge Guide at 10.30am to buy 
coffee. During the morning coach tour we meet 
Bloody Mary & Good Queen Bess on Fleet 
Street, a Warrior Queen on Westminster Bridge 
and a She-Wolf haunting a ruined City church.  
At St Paul’s we hear the sad tale of Brandy Nan 
but we cheer ourselves up with saucy stories of 
a myriad of royal mistresses.

The beautiful rooms of Clarence House remain 
much as they were during the 50-year tenure 

of the Queen Mother with outstanding paintings 
by 20th century artists. Following the Clarence 
House guided tour you’ll be ready to head 
home at 4.45pm. 

After 30 years of City of London tours we invite 
you to join us in 2018 to discover some new 
Square Mile Curios. The day runs from 10.30am 
to 4.30pm with options to pay your own way for 
refreshments and lunch or include these for your 
group. In a series of short flat walks through a 
twist of fascinating narrow lanes and alleys we 
visit the brilliant new London Mithraeum. 

The ancient Roman Temple of the Cult of Mithras 
is now restored to its original site as part of 
Norman Foster’s Bloomberg’s HQ - the most 
sustainable office building in the world. 

Haze and light projections create the illusion of the 
temple rising from the ruins around us and with 
a soundscape of chanting, bells and horns the 
temple rituals are recreated alongside a display 
of recent archaeological finds.  

At Guildhall, the civic and ceremonial heart 
of the City of London, we see a beautiful and 
priceless collection of paintings and go inside 
one of London’s newest and quirkiest 
museums - the City of London Police Museum. 
Peek inside a police cell from 1888 where a 
hologrammatic Catherine Eddowes is banged 

up for drunkenness. A few hours later she will 
become a victim of Jack the Ripper. Marvel at 
a suffragette bomb in a mustard tin and take 
a test to see if you are a rare “super-recogniser”. 
The day ends with tea and biscuits (included) 
inside the grandest of the Wren churches before 
heading home at 4.30pm. Highly recommended.

Kings, queens, statesmen & soldiers. Poets, 
priests, heroes and villains. All coronations since 
1066. The weddings of 16 Kings & Queens. The 
final resting place of 17 monarchs. Westminster 
Abbey is a living pageant of British history.  
Groups can only visit with a Blue Badge Guide 
and ours have passed the very exacting Abbey 
exams with flying colours - so you can request 
your  favourite City & Village Tours guide to join 
you for a very memorable day out.

Arrive at 10.30am for time to buy morning 
refreshments. To do full justice to the Abbey 

we’ll split your group in half - each for an intimate 
guided Abbey tour and each for free time to 
explore two unique and important institutions
a stone’s throw from the Abbey. 

In the Abbey we show you the Shrine of Edward 
the Confessor, the Tomb of the Unknown Warrior 
and Poets Corner. Heraldic banners hang beneath 
the sublimely beautiful fan vaulted ceiling of 
the Henry VII chapel and we see how mediaeval 
architects created a theatre for coronations. 

For the other half of your day you’ll be free to visit 
St Margaret’s Westminster, Parliament’s parish 

church and the Supreme Court - the highest 
court in the land set up to replace the Law Lords. 
We come together to buy refreshments before 
heading home at 4.30pm ahead of the rush hour.

Many Queens including Clarence House          Day trip        

New! Square Mile Curios                Day trip        

Coronations & Celebrations       Day trip        

Adults & Seniors: £26
Available selected August dates
Pay for this tour just two weeks out!

We also offer a day including Buckingham 
Palace where you pay for your Palace 
tickets just one week before the visit.

Adults & Seniors: £19
Available Tues-Sat all year
Add morning coffee & lunch for £13pp

1    15 miles

3 0 miles

Adults: £34 & Seniors: £30
Available weekdays all year

  1    0 miles

22 



23 

The Clarendon Hotel is a cracking family run 
hotel on elegant Blackheath, a stone’s throw 
from Royal Greenwich Park & Museums. 
Just 8 miles from Trafalgar Square  it’s an 
ideal London base without the hustle, bustle 
and noise of staying in the centre. Just right 
for groups with older members who’d 
appreciate something a little more sedate.  

2 Day London SleepOver Special
Min 25 people including 20 rooms for singles 
without supplement, free organiser place & bed, 
board & overnight parking for your coach driver.

Day One: Arrive for a Thames Cruise from 
Westminster to Greenwich for free time
before checking into the hotel ready for 
a 3-course, 3-choice dinner together.

Day Two: Your choice of London day trip with 
a top notch Blue Badge Guide. Choose your 
London day trip from our portfolio including 
Legal London, Royal London with Buckingham 
Palace, The Peoples Post with the new Postal 
Museum, Barrow Boys & Banker, Coronations 
& Celebrations with the Abbey.

You’ll be heading home by 3.30pm.

5 Day London - The Big Smoke
Day One: The River Blue Badge Guide. Thames 
Cruise to Royal Greenwich for Queen’s House 
and National Maritime Museum. Hotel dinner.
Day Two: Pomp & Ceremony
Blue Badge Guide. Changing of the Queen’s 
Life Guard, Household Cavalry Museum,  
Whitehall & Downing Street and Westminster 
Abbey. Free time in Blackheath for dinner.
Day Three: The City of Culture
Blue Badge Guide for The British Museum 
and National Gallery. Free time over lunch at 
the famous Borough Farmers Market. Free time 
for dinner or add a West End Carvery & Show. 
(See page 24 for Show & Carvery packages).
Day Four: Law & Disorder
Blue Badge Guide: Legal London with Royal 
Courts of Justice and the Temple and London 
the Sinister Side with tales of Jack the Ripper, 
3-course hotel dinner with coffee.
Day Five: Royal Greenwich
Check out is at 11am. Enjoy some optional free 
time in Royal Greenwich before making tracks 
for home at a time to suit you.

London SleepOvers - minimum 25 people             2 - 5 days

THE HOTEL 
The 3* Clarendon Hotel, Blackheath 

A row of handsome eighteenth century 
residences with commanding views across 
the open grassland of Blackheath to Royal 
Greenwich Park and 20th century additions to 
the rear of the hotel. 175 rooms. Walled garden. 
The Clarendon Hotel has been independently 
owned by the same family for over 50 years. 
The housekeeping is impeccable. 

All bookings include 20 rooms for single 
travellers without supplement, free place for 
organiser, 100% Passenger Payment Protection 
& Free GTO Liability Insurance.

2 Day SleepOver Special £129pp
• One night 3* DBB, Thames Cruise
• 20 single rooms without supplement
• Blue Badge Guided tour inc all admissions
• Free bed & board & parking for your driver
Budget option £109pp - B&B & Day Trip

5 Days - The Big Smoke
• 4 nights 3* Clarendon Hotel
• 3-Course dinner first & final night
• B&B 2rd & 3rd night
• Four days with a Blue Badge Guide
• River cruise & all entrance fees
• Executive Coaching (within 250 miles)

£495pp - Great Value in an Expensive City

Includes 20 single 
rooms without 

supplement



So 

City & Village Tours in the West End.
For less than the face value of the ticket alone 
you could offer your members a top price seat 
for a West End matinee, a three course hotel 
carvery with coffee and the coach there and back!

What’s more, our London Theatre & Carvery 
package is a Jam Buster helping you to avoid 
the London rush hour at both ends of the day.
You can arrive in London between midday and 
1.00pm to buy a bite to eat near the theatre and 
after the matinee performance you’ll take your 
seats in an attractive hotel in Bloomsbury for 
a three course carvery meal including coffee. 

It’s a dream for group organisers with no menu 
selections to make - just let us know about anyone 
with special dietary requirements so we can make 
sure that they are looked after. And that’s it.

And if a top price seat for a top West End show, 
a three course hotel carvery with coffee and the 
coach travel there and back for less than the face 
value of the theatre ticket isn’t enough? Just wait 
until your group discover that, despite being in a  
top London hotel, they are going to be paying pub 
prices for their drinks! Oh my, they are going to 
love you. Yes, I did say pub prices: a glass of wine 
is not much more than £2. Bam! A bottle of classic 
St Emilion red wine - the perfect accompaniment 
to your carvery meal. £16. Bam! Actually wines 
by the bottle start at £12 and reach the giddy 
heights of £20 for a top Prosecco. Perfect!

The recently refurbished restaurant elegantly 
combines traditional quality with modern 
comfort. Enjoy classic carvery cooking and an 
impressive wine list in handsome surroundings. 

You’ll find roast beef and Yorkshire pudding, 
or roast pork with apricot and sage stuffing. 
We will always make sure there’s a Vegetarian 
dish of the day and gluten free gravy. 

And don’t forget you don’t have to pay for 
the tickets until 6-8 weeks before you go.

So What Shows Can We Choose?
Any show you want - just ask. All tickets are top 
seats and you can choose stalls or dress circle. 
Remember that the face value of these tickets is 
between £68 and £75 but the prices given below 
include the 3-course hotel carvery with coffee.
You book your own coach locally for a combined 
package less than the face value of the theatre 
ticket alone. Here are some price examples:

£49pp Show & Carvery
Kinky Boots (Adelphi) Wednesday
Mamma Mia (Novello) Thursday
Phantom of the Opera (Her Majesty’s) Thurs
The Woman in Black (Fortune) Tues & Thurs

£55pp Show & Carvery
42nd Street (Drury Lane) Wednesday 
Dreamgirls (Savoy) Thursday
Matilda (Cambridge) Wednesday
Wicked (Apollo) Wednesday & Saturday
Aladdin (Prince Edward) Thursday
Motown (Shaftesbury) Thursday

£59pp Show & Carvery
Les Miserables (Queens) Wednesday
The Tina Turner Musical ( Aldwych) Thurs

Jam Busting London Theatre & Hotel Carvery 
Packages mean that you miss the rush hour 
at both ends of the day. And by seeing the show 
first and having the meal afterwards, with plenty 
to talk about, no one will have to struggle to stay 
awake through the show! And when you get 
home? There’s no supper to make. Just kick off 
your shoes, bit of news headlines, bed. Lovely.

Talk to Andrew our theatre man on 0208 692 1133.
Andrew knows all of the theatres inside out so he 
can pick out the best seats for you. And he’ll give 
you an honest review of the shows so you don’t 
pick a turkey! What’s more we’ll send you very 
clear instructions on exactly what to do on the 
day for a seamless and stress free experience.

Pay for your 
theatre tickets 

just 4 to 8 weeks 
before you come

London Theatre & Carvery Packages           Day trip
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London Theatre SleepOvers                               2-3 days

Matinee, Dinner, Bed & Breakfast (DBB)
Come for a West End Matinee Tuesday, 
Wednesday, Thursday or Saturday and enjoy 
dinner and an over night stay at the 3* Clarendon 
Hotel in Blackheath Village, a five minute walk 
across the heath to Greenwich Park. 
Arrive in the West End at midday for a bite to eat 
before your matinee performance - you don’t all 
have to see the same show. We’ll always reserve 
the best top price seats available and your 
members can request dress circle or stalls 
within the top price band. 
After the matinee head to the hotel (an easy eight 
miles from the West End) for a 3-course, 3-choice 
dinner with lots to talk about. This is a cracking 
family owned hotel in genteel Blackheath away 
from the noise and hubbub of central London.
The following day you can explore Royal 
Greenwich on your doorstep including the 
National Maritime Museum, Queens House and 
the Painted Hall & Chapel. From Wednesday                      
to Sunday there’s also a covered market. 
Choose from the shows on facing page or 
ask Andrew about other West End shows.

3 Day London Theatre & Guided Tour
Day One: Arrive West End to buy light lunch 
before the Matinee of your choice. Not everybody 
has to see the same show! Choose from the list 
opposite or ask us about other options available. 
The theatre tickets included in this package are 
top price seats in the stall or dress circle - you 
can request whichever your folk prefer. After the 
theatre its a short drive to Blackheath to check 
in for a wash and brush up before a sociable 
3-course, 3-choice dinner together.

Day Two: Enjoy a cooked breakfast before the 
Blue Badge Guide arrives at 9.30am for your 
choice of day out including all admissions. 
Options include Coronations & Celebrations 
with Westminster Abbey, The People’s Post 
with the new Postal Museum, Eltham Palace 
& River Cruise, Buckingham Palace, Many 
Queens with Clarence House, Legal London
with lunch, Hidden London & the Regents Canal. 
Back to the hotel for 3-course, 3-choice dinner.

Day Three: After breakfast explore the Royal 
Greenwich attractions on your doorstep & head 
home at time to suit you.

THE HOTEL 
The 3* Clarendon Hotel, Blackheath 

A row of handsome eighteenth century 
residences with modern 20th century wings on
Blackheath where the London Marathon starts and 
close to Royal Greenwich Park.  Independently 
owned by the same family for over 50 years, your 
folk will love this hotel. Impeccable housekeeping 
and polite, friendly & welcoming staff.

All bookings include 20 rooms for single 
travellers without supplement, one free place for 
the organiser, bed & board and parking for your 
coach driver, 100% Passenger Payment Protection 
& Free GTO Liability Insurance.

Matinee & One Night DBB £139pp
• One night 3* Clarendon Hotel  
• Top Price Seat for West End Matinee
• Dinner, Bed & Breakfast
• Free bed & board & parking for your driver
• 20 single rooms without supplement

3 Day Theatre & Guided Tour £239pp
• 2 nights 3* Clarendon Hotel DBB
• Top Price Seat for West End Matinee
• 3-Course dinner both nights
• One day with a Blue Badge Guide
• Day trip includes all entrance fees

  Great Value in an Expensive City
  & You Pay Just 2 months Out



Day Trip Booking Terms & Conditions
1.  All descriptions of tours included in this brochure are correct at the time of publication but we
  reserve the right to alter any tour description should this prove necessary, for example if a 
   museum or attraction changes its plans.
2.  We make every attempt to operate tours as described in this brochure. Occasionally it is may 
       be necessary to alter the order and/or content of the itinerary. 
3.  In the event of the closure of an attraction or the suspension of a train or boat service on the day 
  of your visit, we will make every effort to arrange an alternative visit. Where admission charges 
       or train or boat fares etc have been included in your tour price, all such monies will be refunded 
      in full or used to pay for an alternative visit subject to the full agreement of the group leader.
4.  City & Village Tours Limited will not be held liable for any changes to the itinerary resulting from 
  the late arrival of a coach. If as a consequence of such the itinerary has to be shortened, no refunds  
  will be made. If the late arrival of a coach makes it impractical or impossible to visit a scheduled  
  attraction or partake in a train ride or boat cruise etc we will make a full refund of that part of the 
  tour payment if we ourselves are able to obtain a refund.
5.  City & Village Tours Limited will not be held liable for changes to or omissions from an itinerary
  resulting from the breakdown of a coach, boat, the Thames Cable Car, the BA i360 or a train etc. 
6.  When booking theatre tickets, you will be sent a voucher to be exchanged at the theatre box office
  on the day of the performance for your tickets. It is your responsibility to arrive in good time to   
  collect tickets. No refunds will be given for missed performances, either due to the late arrival of  
  the customer or for any other reason. Theatre address and performance times will be printed on  
  your voucher. 
7.  The coach hired by the customer must have one deck only and have a microphone and public
  address system in good working order. There must be a reserved front seat for the guide. 
       If any of these conditions are not met we reserve the right to refuse commentary on the coach.  
  No refunds will be made.
8.  All prices are based on known costs at time of publication and are valid to 31 March 2019 unless
  otherwise stated. We reserve the right to alter prices where necessary.
9.  If you have a complaint, please advise our guide immediately. If the matter cannot be put right at the
  time you must notify us in writing within 14 days. City & Village Tours Limited books food and drink  
  stops on your behalf. Complaints regarding such stops must be notified to the venue management  
  at the time of the incident. City & Village Tours Limited might not be able to address your complaints  
  arising from food or drink stops if they have not  been raised with the venue at the time of your 
  visit to afford an opportunity to put matters right.
10. Prices in this brochure are inclusive of VAT charged under the Tour Operators’ Margin Scheme.
11. The prices in this brochure are based on a minimum of 30 people per booking/tour guide unless
  otherwise stated. If you have fewer than 30 people in your group you will still have to pay for a   
  minimum of 30 people. The maximum group size is 57 people per tour guide. Single deck coaches  
  only please - a non-negotiable supplement of £6.00 per person is levied if you arrive in a double  
  deck coach or with more than 57 people. This charge must be paid before the tour can commence.

All prices in this brochure whether for day trips or SleepOvers of one or more nights’ duration 
include VAT which is charged under the Tour Operators Margin Scheme. All prices in this brochure 
are valid until 31 March 2019 unless otherwise stated. 

Jurisdiction: All contracts shall be governed and construed in accordance with the laws 
of England and Wales and the sole jurisdiction of the English Courts. 
City & Village Tours is registered in England: Company Number 4369991. 
Registered Office: California Building, Deals Gateway, London, SE13 7SB

SleepOver Booking Terms & Conditions
To save you reaching for your magnifying glass, these are abridged Terms & Conditions.  
Full SleepOver Booking Terms and Conditions will be supplied upon enquiry and are also 
available on our website. 
100% Passenger Payment Protection
City & Village Tours is a company trading since 1988. We are committed to customer 
satisfaction and consumer financial protection. At no extra cost to you and in accordance with 
The Package Travel, Package Tours Regulations 1992 all passengers booking holidays with 
City & Village Tours are fully insured for the initial deposits and subsequently the balance of 
monies detailed in your booking confirmation. The policy also includes repatriation if required 
arising from the cancellation or curtailment of your travel arrangements due to the insolvency 
of City & Village Tours Limited. This insurance provides 100% Passenger Payment Protection 
and has been arranged by Towergate Chapman Stevens through Zurich Insurance PLC.
Group Travel Organisers Liability
Every group organiser booking a SleepOver holiday package with City & Village Tours Ltd  
benefits from free Group Travel Organisers Liability insurance arranged by Towergate 
Chapman Stevens through  ETI International Travel Protection which indemnifies the person 
who is identified to City & Village Tours Ltd as the Group Travel Organiser who arranged the 
SleepOver holiday and is responsible for its administration and operation directly with City 
& Village Tours Ltd. A full copy of the terms and conditions of this insurance cover will be 
provided upon booking.
Booking Deposits & Holiday Payments
1. Group Reservation Deposit: If you book more than 120 days before the departure date    
you can make an initial group reservation with a £100 deposit which will remain refundable   
in full until 120 days before the departure date. If you do not wish to proceed with the booking 
please inform us in writing and your initial group reservation deposit will be refunded in full. 
2. 120 Days Before Departure - Payment of Individual Deposits: 120 days before the           
departure date to proceed with the booking we ask for one completed booking form and 
deposits of £50 per person for SleepOvers up to £300 per person in value and £100 
per person for SleepOvers over £300 per person. If any individual cancels between now      
and 60 days before the holiday when the balance falls due  we will refund the deposit less   
an admin charge of £5pp so long as 25 people remain on the booking.
3. 60 Days Before Departure - Paying the balance: The final balance for each participant is 
due no  later than 60 days before the starting date of the tour. Late comers are welcome after 
this time subject to availability and receipt of payment in full. Bookings made less than 60 
days before departure date are welcome subject to availability and the full payment is payable 
at the time of booking.
4. 59-8 Days Before Departure - Cancellations: Some refunds within this period may 
be available and are limited to admission fees, boat and train fares and day trip lunches. 
No theatre tickets can be refunded less than 42 days before the date.
5. Cancellations less Than 7 Days Before Departure Date: 
No refunds are available.
Rooming Lists & Final Names
The rooming list will be required with final payment but names and tour payments are 
transferable between individuals right up to the date of departure subject to an admin fee 
of £25 per amendment.



How You Can Pay For Your SleepOver
We will accept payment by cheque, debit card or BACS. You can pay for the entire group or 
ask us to receive individual deposit and tour balance payments from your members and keep 
you regularly updated on who has paid and who hasn’t. There is no charge for payment by 
debit card, cheque or for BACS payment. We do not accept holiday payments by credit card.
SleepOver Pricing Policy
We reserve the right to increase or decrease prices that are listed in our brochures, 
mini-brochures, website or in any other marketing materials due to error or an increase in 
costs, including, but not limited to, transportation costs, fuel surcharges, admission fees, boat 
and train fares, theatre ticketing etc. We agree to absorb any increases in prices equivalent 
to 2% of the SleepOver price. Should it become necessary to apply a surcharge to the cost 
of your holiday we will notify you in writing no less than 30 days before the departure date. 
Should the surcharge exceed 10% of the value of your SleepOver you will have up to 14 
days from the issue of the surcharge to cancel your SleepOver and receive a full refund.
If an increase in our costs occur within 30 days of departure date we’ll absorb the full cost 
of such an increase and in return for this undertaking we make clear that no refunds will be 
made in the event of a decrease in costs at anytime before or during your SleepOver.
Complaints: The client is obliged to make the issue known to the supplier and/or guide 
immediately. If the matter cannot be put right at the time you must contact City & Village Tours  
on the office number or the emergency contact number supplied with your final confirmation 
immediately or within one hour so that we have an opportunity to resolve the matter for you. 
Any further complaints after the tour has finished need to be submitted in writing to City 
& Village Tours within 72 hours of the tours completion in order for them to be addressed. 
Suppliers may not consider issues not raised at the time of the tour. 

Insurance: Personal holiday insurance is not a requirement of booking a UK 
SleepOver with us and is left to individual discretion, arrangement and cost. We can, 
upon request, provide you with information about an insurance policy with no upper 
age limit, to cover the cost of cancellation by an individual or the cost of assistance, 
including emergency repatriation, in the event of illness which your members may, 
should they so wish, take out in respect of the risk of those costs being incurred. 
Overnight Coach Parking: will be booked by City & Village Tours and is included 
in the tour package and details will be passed onto your coach driver. This may not 
be on site and it is your coach driver’s responsibility to make his own way to and 
from the coach park or parking are and cover costs accordingly.
Food & Beverages Not Included: Any extras such as food and beverages not 
described as included in your holiday will need to be paid for by the customer at 
the time of consumption.
Alterations and Cancellations by us: Occasionally we may have to make 
minor changes to your holiday arrangements. Sometimes it may be necessary to 
make a significant change. We deem significant as (but not limited to) a change of 
accommodation to that of a lower category, a change in hotel location more than 
50 miles from the original location, a change in outward departure time of more than
12 hours or an increase in price of more than 10%. If we have to make a 
significant change to your holiday we’ll notify you as soon as possible. 
If there’s time to do so before departure you will be given the following options:
•  Accepting the changed arrangements
•  Taking a suitable alternative holiday (if available) 
•  Receiving a full refund of all monies paid to us.
Should the new holiday be more expensive than your original one there will be no extra 
charge. Should the substitute holiday be of a lower value the price difference will be 
refunded. Our liability for significant changes is limited to the above and we are unable 
to offer any expenses, costs or losses you may incur as a result of a cancellation but we 
will offer compensation of 5% of the tour price. No compensation is payable for minor 
changes or where we cancel or make a significant change before the date the balance 
of your holiday cost is due or for reasons beyond our control (Force Majeure). Minor 
changes such as an adjustment in timings for a day trip do not entitle you to cancel or 
change to another holiday without paying our normal cancellation charges. 
If You Wish To Change Your Booking you must request the change in writing as soon 
as possible. We cannot guarantee that such requests will be met and an amendment 
fee of £25 per person may be levied as well as any costs incurred by ourselves or our 
suppliers.
Force Majeure: We cannot be held responsible for any problems encountered on 
the tour as a result of Force Majeure, including, but not limited to: war, terrorism, 
epidemic, government order, weather issues, disaster, strike, civil disorder, problems 
with transport facilities or any other issue which may make it illegal or unsafe to 
provide the tours described. We are unable to make any refunds, pay compensation 
or meet any costs or expenses you might incur as a result of an ‘Force Majeure’.
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Call 0208 692 1133
info@cityandvillagetours.com
www.cityandvillagetours.com

City & Village Tours Ltd
California Building
Deals Gateway
London SE13 7SB

            Join us Tuesdays in 2018
            The Cockney Matinees

    On Board the Tereza-Joanne in the Royal Docks in London’s East End

Proper Cockney Entertainment 
Starring Gordon Bennett - a one man

                             Cockney entertainer - Chas & Dave meets 
Max Bygraves with a dash of Max Miller. 

    Keyboard, Ukulele & the Cockney spoons with 
Sing-a-Longs, Comedy and Dancing.

  A Right Old Cockney Knees Up 
to send your folk home with a smile.

Includes Chicken & Chips 
or Goujons of Fish & Chips in a Basket

Every Tuesday throughout 2018 
Noon to 3.30pm 

Miss the rush hour at both ends of the day

Group Bookings 
Call: 0208 692 1133

“My group really enjoyed it and to see them get up and dance was marvellous“

 A warm hearted afternoon with absolutely no bad language
at a wonderful venue with polite, friendly & efficient staff

Cash Bar
Level access & moored boat

Free coach parking

Registered Office: California Building, Deals Gateway, London SE13 7SB
Company Number: 4369991 (England & Wales) VAT No: 799 1638 64

£25.00pp
Minimum 25 people

THE COCKNEY MATINEES

You can use your 
Magic Deposit Coupon 
from our Pearl brochure 

for any of the trips in 
this brochure


